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Disclaimer

INFORMATION CONTAINED IN THIS DOCUMENT IS STRICTLY PRIVATE, PROPRIETARY, CONFIDENTIAL AND
PERSONAL TO RECIPIENT (“CONFIDENTIAL INFORMATION”) AND SHOULD NOT BE COPIED, DISTRIBUTED
OR REPRODUCED IN WHOLE OR IN PART, OR DISCLOSED IN ANY MANNER TO ANY THIRD PARTY WITHOUT
THE PRIOR WRITTEN CONSENT OF LENOVO.

RECIPIENT OF THIS DOCUMENT SHALL (A) ONLY USE CONFIDENTIAL INFORMATION FOR REPAIRING
LENOVO OR MOTOROLA PRODUCTS (“THE PURPOSE”); (B) ONLY SHARE CONFIDENTIAL INFORMATION
WITH INDIVIDUALS WHO NEED TO KNOW AND WHO AGREE IN WRITING TO KEEP THE INFORMATION
CONFIDENTIAL ON SUBSTANTIALLY THE SAME TERMS AS THOSE CONTAINED IN THIS DISCLAIMER; (C)
PROTECT AND PREVENT UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION WITH THE
SAME DEGREE OF CARE RECIPIENT USES FOR RECIPIENT’S OWN SENSITIVE INFORMATION, AND NO LESS
THAN REASONABLE CARE BASED ON THE TYPE OF CONFIDENTIAL INFORMATION; (D) FULLY COOPERATE
WITH LENOVO TO INVESTIGATE ANY UNAUTHORIZED USE OR DISCLOSURE OF THE CONFIDENTIAL
INFORMATION, INCLUDING PROVIDING A LIST OF INDIVIDUALS WHO HAD ACCESS TO THE CONFIDENTIAL
INFORMATION; AND RETURN OR DESTROY THE CONFIDENTIAL INFORMATION UPON LENOVO’S WRITTEN
REQUEST.

RECIPIENT HEREBY ACKNOWLEDGES THAT UNAUTHORIZED DISCLOSURE OR USE OF CONFIDENTIAL
INFORMATION MAY CAUSE IRREPARABLE HARM AND SIGNIFICANT INJURY TO LENOVO, THE EXTENT OF
WHICH MAY BE DIFFICULT TO ASCERTAIN AND FOR WHICH MONEY DAMAGES MAY NOT BE AN ADEQUATE
REMEDY. ACCORDINGLY, LENOVO SHALL BE ENTITLED TO IMMEDIATE INJUNCTIVE RELIEF TO ENFORCE THE
OBLIGATIONS OF RECIPIENT UNDER THIS DISCLAIMER, IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES
IT MAY HAVE AT LAW.

CONFIDENTIAL INFORMATION REMAINS THE PROPERTY OF LENOVO. EXCEPT FOR THE RIGHT TO ACCESS
AND USE CONFIDENTIAL INFORMATION IN FURTHERANCE OF THE PURPOSE, NO LICENSE OR OTHER RIGHT
TO CONFIDENTIAL INFORMATION OR TO LENOVO'’S INTELLECTUAL PROPERTY IS GRANTED OR IMPLIED BY
THIS DISCLAIMER.

ALL INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” AND WITHOUT ANY WARRANTY
WHATSOEVER, WHETHER EXPRESS, STATUTORY, OR IMPLIED, AS TO ITS ACCURACY, COMPLETENESS, OR
PERFORMANCE.

BY ACCESSING THIS DOCUMENT, RECIPIENT ACKNOWLEDGES, ACCEPTS AND AGREES TO THE FOREGOING.
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Revision History

Revision Date \ Notes
1 1/3/2024 Initial Release
2 6/5/2025 Add EU regulation information
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1. About this manual

This Product Maintenance Manual (PMM) is a service handbook provides outlines and details on product
service business operation from a service engineering perspective, which will be helpful to Lenovo service

support functions globally as reference.

For content that are mentioned but not elaborated in this handbook will be highlighted where to find in sub

files.

Important:

This manual includes technical instructions for replacing genuine parts in this product.
Read the entire manual before your repair.

Always use the latest version of this product service manual for repair.

Cautions and Warnings

Failure to follow the repair instructions or not to use genuine parts or proper tools may damage the device or
compromise the device’s functionality or water resistance.

The tablet components may be damaged by electrostatic discharge (ESD). Always use an ESD mat and
ground strap when working with internal components.

Turn off the device before repair.

Loose screws, extra screws, or small parts inside the device can cause safety issue. Set aside all parts and
screws removed during repair.

Marketing Name

Lenovo Tab M11&K11&K11 Enhanced-Edition
Model Name

TB330FUXU

TB330FUP&XUP
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2. Safety Information

This chapter presents the following safety information that you need to get familiar with before you
service a Lenovo product:

* “General safety”

* “Electrical safety”

* “Safety inspection guide”

* “Handling devices that are sensitive to electrostatic discharge”
* “Grounding requirements”

 “Safety notices: multilingual translations”
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2.1 General safety

Follow these rules below to ensure general safety:

» Observe a good housekeeping in the area where the machines are put during and after the
maintenance.

* When lifting any heavy object:

1. Make sure that you can stand safely without slipping.

2. Distribute the weight of the object equally between your feet.

3. Use a slow lifting force. Never move suddenly or twist when you attempt to lift it.

4. Lift it by standing or pushing up with your leg muscles; this action could avoid the strain from the
muscles in your back. Do not attempt to lift any object that weighs more than 16 kg (35 Ib) or that
you think is too heavy for you.

» Do not perform any action that causes hazards to the customer, or that makes the machine
unsafe.

* Before you start the machine, make sure that other service representatives and the customer are
not in a hazardous position.

* Place removed covers and other parts in a safe place, keeping them away from all personnel,
while you are servicing the machine.

» Keep your tool case away from walk areas so that other people will not trip it over.

* Do not wear loose clothing that can be trapped in the moving parts of the machine. Make sure
that your sleeves are fastened or rolled up above your elbows. If your hair is long, fasten it.

* Insert the ends of your necktie or scarf inside clothing or fasten it with the nonconductive clip,
about 8 centimeters (3 inches) from the end.

* Do not wear jewelry, chains, metal-frame eyeglasses, or metal fasteners for your clothing.

Attention: Metal objects are good electrical conductors.

* Wear safety glasses when you are hammering, drilling, soldering, cutting wire, attaching springs,
using solvents, or working in any other conditions that may be hazardous to your eyes.

* After service, reinstall all safety shields, guards, labels, and ground wires. Replace any safety
device that is worn or defective.

* Reinstall all covers correctly before returning the machine to the customer.

* Fan louvers on the machine help to prevent the overheating of internal components. Do not
obstruct fan louvers or cover them with labels or stickers.
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2.2 Electrical safety

Observe the following rules when working on electrical equipments.

Important:

Use only approved tools and test equipments. Some hand tools have handles covered with a soft material
that does not insulate you when working with live electrical currents.

Many customers have rubber floor mats near their machines that contain small conductive fibers to
decrease electrostatic discharges. Do not use such kind of mat to protect yourself from electrical shock.

* Find the room emergency power-off (EPO) switch for disconnecting the switch or electrical outlet.
If an electrical accident occurs, you can then operate the switch or unplug the power cord quickly.
* Do not work alone under hazardous conditions or near the equipment that has hazardous
voltages.

* Disconnect all power before:

— Performing a mechanical inspection

— Working near power supplies

— Removing or installing main units

* Before you start to work on the machine, unplug the power cord. If you cannot unplug it, ask the
customer to power-off the wall box that supplies power to the machine, and to lock the wall box in
the off position.

« If you need to work on a machine that has exposed electrical circuits, observe the following
precautions:

— Ensure that another person, familiar with the power-off controls, is near you.

Attention: Another person must be there to switch off the power, if necessary.
— Use only one hand when working with powered-on electrical equipment;
keep the other hand in your pocket or behind your back.

Attention: An electrical shock can occur only when there is a complete circuit. By observing the
above rule, you may prevent a current from passing through your body.

— When using testers, set the controls correctly and use the approved probe leads and
accessories for that tester.

— Stand on suitable rubber mats (obtained locally, if necessary) to insulate you from grounds such
as metal floor strips and machine frames.

Observe the special safety precautions when you work with very high voltages; instructions for
these precautions are in the safety sections of maintenance information. Be extremely careful
when you measure the high voltages.

* Regularly inspect and maintain your electrical hand tools for safe operational condition.

* Do not use worn or broken tools and testers.

* Never assume that power has been disconnected from a circuit. First, check it to make sure that
it has been powered off.
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2.3 Safety inspection guide

The purpose of this inspection guide is to assist you in identifying potential unsafe conditions. As
each machine was designed and built, required safety items were installed to protect users and
service personnel from injury. This guide addresses only those items. You should use good
judgment to identify

potential safety hazards according to the attachment of non-Lenovo features or options not
covered by this inspection guide.

If any unsafe conditions are present, you must determine how serious the apparent hazard could
be and whether you can continue without first correcting the problem.

Consider these conditions and the safety hazards they present:

* Electrical hazards, especially primary power (primary voltage on the frame can cause serious or
fatal electrical shock)

* Explosive hazards, such as a damaged CRT face or a bulging capacitor

* Mechanical hazards, such as loose or missing hardware

To determine whether there are any potential unsafe conditions, use the following checklist at the
beginning of every service task. Begin the checks with the power off, and the power cord
disconnected.

Checklist:

1. Check exterior covers for damage (loose, broken, or sharp edges).

2. Turn off the product. Disconnect the power cord.

3. Check the power cord for:

a. A third-wire ground connector in good condition. Use a meter to measure third-wire ground
continuity for 0.1 ohm or less between the external ground pin and the frame ground.

b. The power cord should be the type specified in the parts list.

c. Insulation must not be frayed or worn.

4. Check for cracked or bulging batteries.

5. Remove the cover.

6. Check for any obvious non-Lenovo alterations. Use good judgment as to the safety of any non-
Lenovo alterations.

7. Check inside the unit for any obvious unsafe conditions, such as metal filings, contamination,
water or other liquids, or signs of fire or smoke damage.

8. Check for worn, frayed, or pinched cables.

9. Check that the power-supply cover fasteners (screws or rivets) have not been removed or
tampered with.
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2.4 Handling devices that are sensitive to electrostatic discharge

Any computer part containing transistors or integrated circuits (ICs) should be considered sensitive
to electrostatic discharge (ESD). ESD damage can occur when there is a difference in charge
between objects. Protect against ESD damage by equalizing the charge so that the machine, the
part, the work mat, and the person handling the part are all at the same charge.

Notes:
1. Use product-specific ESD procedures when they exceed the requirements noted here.

2. Make sure that the ESD protective devices you use have been certified (ISO 9000) as fully effective.

When handling ESD-sensitive parts:

» Keep the parts in protective packages until they are inserted into the product.

* Avoid contact with other people.

» Wear a grounded wrist strap against your skin to eliminate static on your body.

* Prevent the part from touching your clothing. Most clothing is insulative and retains a charge
even when you are wearing a wrist strap.

» Use the black side of a grounded work mat to provide a static-free work surface. The mat is
especially useful when handling ESD-sensitive devices.

« Select a grounding system, such as those listed below, to provide protection that meets the
specific service requirement.

Notes:

The use of a grounding system to guard against ESD damage is desirable but not necessary.

— Attach the ESD ground clip to any frame ground, ground braid, or green wire ground.

— When working on a double-insulated or battery-operated system, use an ESD common ground
or reference point. You can use coax or connector outside shells on these systems.

— Use the round ground prong of the ac plug on ac-operated computers.
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2.5 Grounding requirements

Electrical grounding of the computer is required for operator safety and correct system function.
Proper grounding of the electrical outlet can be verified by a certified electrician.

Lenovo — PROPRIETARY Page 11



2.6 Safety notices multilingual translations

The safety notices in this section are provided in English, French, German, Hebrew, Italian,
Japanese, and Spanish.

Safety notice 1

Before the computer is powered on after FRU replacement, make sure all screws, springs, and
other small parts are in place and are not left loose inside the computer. Verify this by shaking the
computer and listening for rattling sounds. Metallic parts or metal flakes can cause electrical shorts.

Avant de remettre I'ordinateur sous tension aprés remplacement d’une unite en clientéle, vérifiez
que tous les ressorts, vis et autres pieces sont bien en place et bien fixées. Pour ce faire, secouez
l'unité et assurez-vous qu’aucun bruit suspect ne se produit. Des pieces métalliques ou des
copeaux de metal pourraient causer un court-circuit.

Bevor nach einem FRU-Austausch der Computer wieder angeschlossen wird, mufR3 sichergestellt
werden, dal3 keine Schrauben, Federn oder andere Kleinteile fehlen oder im Gehéuse vergessen

wurden. Der Computer muf3 geschuttelt und auf Klappergerausche geprift werden. Metallteile
odersplitter kbnnen Kurzschlisse erzeugen.

VP PO M1 MNNHON MINNH MY
,MINNN NP PI9Y PN .OPRTR Y HY

IN UND AN TPOUAY ,UHNn HMN YLD
AYION NN PHOY YW AMIN 98PY IN DY

U . OMMIPNRN OINT INIPNN T Iy YITID
OPINN NIPYHL NYIINN NP P4 YRRV
MYy NINNN NY HHDI0A YINIY LHINNNN
9900 HY MENHoNN IN ANYNY D1NY

Prima di accendere I'elaboratore dopo che é stata effettuata la sostituzione di una FRU, accertarsi
che tutte le viti, le molle e tutte le altri parti di piccolo dimensioni siano nella corretta posizione e non
siano sparse all’interno dell’elaboratore. Verificare cid scuotendo I'elaboratore e prestando

attenzione ad eventuali rumori; eventuali parti o pezzetti metallici possono provocare cortocircuiti
pericolosi.

THAY TV —DOFTRPBEED=y TV eI FIVIBRZTENLTVDLIHDORH Y
£T, LABST, TRy 7 VO, BRE, KELITKOF~DORFE,
ThiEs g — FEXB I LRRLTHDRNTI AW, AyF ) — 2 BT 5
B B BEORICHE S T EEV, BHRSA— - VR MChH DAY T
V=T EHERA LTIV, BTNy TV —2FERHTDHE, NyT U —5KH
k17N HEIE] P NFA T LA N T

3. Product Introduction
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3.1 Product Appearance
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3.2 Product Location

TB330FUXU

L °

1. Touch Lens

2. Front cover
Audio jack

3. VOL. Button

4, Sim tray

5. Power Button

6. Speaker Mesh*4

e W 3|
1. Back cover
2. LOGO plate
3. Camera Deco
4. Camera Lens*1
5. Camera ring*1
6. Flash Lens

TB330FUPXUP
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3.3 Product Spec

@ Volume buttons

o Card tray

0 USB-C connector

@ Flash

@ Microphone
e Audio jack
@ Keyboard connector

m Rear camera

9 Front camera
@ Speakers

@ Power button
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Dimension

Display Integrated Camera
Size m” Rear
. 25526 mm (W) 715 mm (T) & -LCD 8MP / 13MP*
z Resolution  :1920 x 1200 Front
E PPI 1207 8MP
;E, Refresh Rate :90 Hz
2 Color Gamut :72% NTSC (Typical) Sensors
v Brightness  :Up to 400 nits (Typical) Accelerometer (G) Sensor
Screen-to- Ambient Light Sensor
Display Ratio :85% Gyroscope
Hall Sensor
Weight (for tablet only) Colors
-465 g (1.03 Ibs) Luna Grey Login Security
Seafoam Green Fingerprint : N/A  Face Unlock : Yes
Operating System at Launch
Launched with Android™ 13 Card Slot -1= Buttons and Ports
(Expect OS upgrades until Android™ 15 and Type : Single Card Slot = USB Type-C™ 2.0
security patches until January 2028) Slots : TF* / TF + Nano*® 3.5 mm Audio Jack
Performance Connectivity Software
Processor Wireless Connectivity P S Preloaded Software’
MediaTek Helio G88; Octa-Core WLAN : 80211 a/b/g/n/ac with ‘“' * Google « Google News
. ax features O + Chrome + Podcast
Audio P€Dolby WiFi 2.4 GHz + 5 GHz o Grai « Google TV
4 Speakers Optimized with Dolby Atmos* Bluetooth® :51 + Google Maps * Play Games
Single Microphone WiFi Direct : Yes * YouTube * Play Books
et ? * Play Store * Nebo
Memory WiFi Display : Yes * YouTube Music  MyScript Calculator 2
RAM + ROM :LPDDR4x emmc 51 GLONASS/ + Drive * WPS Office
4GB+64GB/4GB+128GB/ GALILEO  :Yes + Meet « YouTube Kids
8GB +128 GB GPS : Yes « Photos « Kids Space®
Card Slot  :with Expandable SD Card Support A-GPS : Yes® * Message * Entertainment Space
exFAT Up to 1TB . Cmts . Cargera
* Gboar « Find My Device
Battery (for ROW SKU)* Bands Supported « Assistant « Safety
Type :Li-ion Polymer GSM :B2/B3/! 855/ B8 * Calculator * Lenovo Freestyle
Capacity :7040 mAh (Typical) :VDC::'T'; -g:;gi//gg(/BS(B:/?g)/%i — . gxlefkrdar . zetttmgz
. . : expanae an ® [o]m * INOtepa
Yideo PaytiackSup o 10 s BS(B19)/87/88/B12/813/814%/ * Files * Recorder
Web Browsing :Up to 10+ Hours B17°/B25/820/B26/828(a+b)/ + Google One * Weather
Music Playback :Up to 50 Hours B66/B29°/B30°/B71° * Home « Lenovo Vantage
= For optimal performance, ensure your compatble charger delives | TDD LTE :B38/B40/B41 Full Band * Pay (Wallet) * Opera

[
i Wl || batween & minimum of 10 Watts required by the product, and & maximum
L==11 of 15 Watts to achieve the fastest charging speed.

3.4 Accessory

Lenovo — PROPRIETARY
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Accessories

Lenovo Tab Pen Lenovo Tab Lenovo Tab MTi

(bundle only) Pen Plus

1

Lenovo 68W USB-C
Wall Charger

Folio Case

Recommended Lenovo Services*

Lenovo Accidental Damage Protection One
Avoid the hassles of unexpected damage &
repair costs. With coverage for drops, spills,
electric surges, and broken LCD screens,
accidental damage protection makes it easy
to repair your Tablets, permitting a single
repair during the coverage period.

Lenovo Premium Care

Premium Care is a hassle-free solution for all
your technical support needs. Upgrade your
Lenovo Tablet's standard warranty to our

3.5 What’s in the box

TB330FUXU

What’s in the Box'

* 1xLenovo Tab M1

*« 1x USB Type-C™ 2.0 Charging Cable

« 1x5V/2A Charging Adapter®

* 1x Quick Start Guide &
Safety, Warranty

* 1xSIM Tray Pin

' Actual in-box items may vary depending on markets, resellers, configurations,
and more.

? In-box charger availability may vary by country. In compliance with EU regulations,
our product in certain EU countries no longer includes an in-box charging adapter.
We encourage you to re-use your existing USB Power Delivery (PD) compatible
charger. The Lenovo 68W USB-C Wall Charger is recommended for this product.
However, other compatible USB PD chargers can also be used. For a detailed list of
compatible chargers, please visit www.Lenovo.com/support.

4. Warranty Information

4.1 How to find SN

* 1x SIM Tray Pin

' Actual in-box items may vary depending on markets, resellers, configurations,

front-of-the-queue customer support service
and get 24/7 real-person support via phone,
chat, or email from experts who provide
solutions on your first contact.

Lenovo Premium Care Plus

Enjoy extra care, comfort, and peace-of-
mind with Lenovo Premium Care Plus - a
comprehensive support solution with
personalized hardware and software support
from experts and accidental damage
coverage, with you as our priority 24/7.

TB330FUPXUP

What’s in the Box'

¢ 1x Lenovo Tab K11 Enhanced Edition
* 1x USB Type-C™ 2.0 Charging Cable
» 1x 5V/2A Charging Adapter?
* 1x Quick Start Guide &

Safety, Warranty

and more.

In-box charger availability may vary by country. In compliance with EU regulations,
our product in certain EU countries no longer includes an in-box charging adapter.
We encourage you to re-use your existing USB Power Delivery (PD) compatible
charger. The Lenovo 68W USB-C Wall Charger is recommended for this product.
However, other compatible USB PD chargers can also be used. For a detailed list of
compatible chargers, please visit www.Lenovo.com/support.

There are several ways to find you device ID, which determine by the serial number (SN) usually.
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And the SN is important for product warranty identify. Lenovo T&SD product’s SN is usually
composed 34 based of 8-digit number.

Method for SN find Demo
Method-1: Back of device product
label

S/N: HAO12345(10)

P/N: SA79A6NSE7

Mfg Date: 2018-06-07

\ J

Method-2:

Find SN on SIM tray label

Method-3: in Android OS
PATH 1: [Settings /system /About ¢ Model
tablet /Model /Serial number]
& Model

PATH 2: [Settings /system /About Model
tablet /Status /Serial number] Lo TETeE

Serial number
HCBZBW6G

Method-4:

Input ####22224# in setting search bar
to find PCBA SN (PN) and SN

SN

PN:8SSP69A6PILJHAS606F1282
SN:HCBZ8W6G

4.2 Warranty lookup

Go to https://support.lenovo.com/us/en/

Click View PC Support;
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https://support.lenovo.com/us/en/

< C & supportlenovo.com/us/en/ Qa 2 %« » 0 °

(- 37e) /o) SHOP SUPPORT COMMUNITY okl | B s

Welcome to Lenovo Technical Support

Drivers, Updates, How-To Guides, Technical Help and more

site Map B8 Lenovo Windows Support Center  Get Support

Select a Product Family

Detect Product ].\ _ {
B ‘ll "lll 1
e d
o ™

{ View PC Support ; Vi %
e TN ¥

/1IN ©

PC Data Center Mobile Smart
Laptops, Tablets, Desktops, Workstations, Servers, Storage, & Networking Lenovo & Motorola Devices AR/VR, Smart Home & Smart Office, Smart
Monitors, Docks & Accessories Retail
Input the SN then click search icon;
& c @ pcsupport.lenovo.com/us/en Q »”P w * 0O °

! WY  Engish ¥

Lenovo SHOP SUPPORT COMMUNITY My Account

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e
Chromebook)

00000000 | Qi\

Feedback

- | CEri

Detect Product Browse Product
d he L Ve

1 i lect your product from the catalog

Help me find my product/serial number L

Then you can find the product’s warranty information.

SHOP SUPPORT COMMUNITY Q My Account mv gy ¥ Wcnw

Lenovo

PC Support > Tablets > M Series tablets > Tab M7 Tablet (3rd Gen) (Lenovo TB-7306F, Lenovo TB-7306X) - Type ZABD

¢ Product Home

Product Info
Serial Number: 0000000 Quick Links
Machine Type Model:  ZABDOO63EG

7] User Guide (&3 Accessories
Associated products
Machine Info: Machine Info ™/ 3, Drivers & Software
Tab M7 Tablet (3rd Gen)
(Lenovo TB-7306F, Lenovo Warranty Status In Warranty View Details > e
TB-7306X) - Type ZA8D Terme and Canditions pgrade Warranty
TP Current Service & Support Status < 2 months remaining /\ 3
00000000 © o i
Started End S
&2 Detect Product O Change Product &
| | S
Product Home
V\ Depot Support
Troubleshoot & Diagnose Lenovo recommends upgrading your service level
Compare Service Levels P

— HowTo's Lena Virtual Assistant o ‘
2 ST raa
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5. Diagnostic

5.1 Web Trouble Shooting
1. Go to https://support.lenovo.com/us/en/

Then click View PC Support;

& C @& supportlenovo.com/us/en/ Q 2 % » 0 ° i

Lenovo SHOP SUPPORT COMMUNITY My Account B | tosnv

Welcome to Lenovo Technical Support

Drivers, Updates, How-To Guides, Technical Help and more

Select a Product Family

L) -+

= % {
Detect Product l N &

B W | * (] U"’l"‘“ll

= - )|
’V View PC Support | D i %
G ’ 7 | 2] { :
W//HHTN
PC Data Center Smart
Laptops, Tablets, Desktops, Workstations, Servers, Storage, & Networking Lenovo & Motorola Devices AR/VR, Smart Home & Smart Office, Smart
Monitors, Docks & Accessories Retail
2. Input the SN then click search icon;
& C @ pcsupportlenovo.com/us/en Q 2 w » 0O ° :
Lenovo SHOP SUPPORT COMMUNITY N Ao -~ ki

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e
Chromebook)

00000000 | O\L

Feedback

La CEi

Detect Product Browse Product

roduct from the cataloj

Help me find my product/serial number

Lena Virtual Assistant ° ‘

3. Click “Troubleshoot & Diagnose” at the left panel, then select the icon “Operating System
Diagnostics”;
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https://support.lenovo.com/us/en/

Q | My Account

MY cfngishvy [} Wcatw

Troubleshooters

Tab M7 Tablet (3rd Gen) D)
(Lenovo TB-7306F, Lenovo Audio and Microphone Battery
TB-7306X) - Type ZA8BD

&

Boot and common issues

Serial Number

00000000 0o

= = o
= Detect Product O Change Product ® =
Display Network and Bluetooth Other failures
¢ Product Home
Troubleshoot & Diagnose |
Support Tools
L HowTo's \
o]
I Guides & Manuals Iil
< N Full Hardware Diagnostics Operating Sys| Downloadable Lenovo
' Warranty & Services Suite Diagnostics Diagnostics
“* Repair Status
H H H «“ ”,
4. Follow the instruction, click the button “GET STARTED”;
Le vo SHOP SUPPORT COMMUNITY Q My Account

m~

If you know the category you are having issues with, the troubleshooters can help. Choose a category that best fits your scenario

(-~
L

Camera

®

Product Information

How can | help
you?

ngishy | | Womw

PC Support > Tablets > M Series tablets > Tab M7 Tablet (3rd Gen) (Lenovo TB-7306F, Lenovo TB-7306X) - Type ZABD

Troubleshoot & Diagnose

Operating System Diagnostics

backup and restore data.
Tab M7 Tablet (3rd Gen)
(Lenovo TB-7306F, Lenovo By clicking " GET STARTED " below to launch system diagnostics for tablet products.
TB-7306X) - Type ZA8D

«) Audio ® Camera
Serial Number
Py $ Bluetooth @ Touch Screen
00000000 ©
S Detect Product O Change Product 0 Battery @ Memory card
&) Power @ Sensor
2 Product Home :
# System +,  Phone Dial

Troubleshoot & Diagnose

Aetden © Ml

5. It will show the warranty information and then just click “ Confirmed”;

System Summary

Praof-of-Purchase :

Product: Product MTM: ZABDO00G3EG Type:ZABD
IMEN:867442052052475 Country:EG

Base Warranty

Start Date:2022-10-11 End Date:2023-12-09 Warranty ID: 12C
Origin:

Description:This product has & one year limited warranty and is entitied to parts, labor and carry-in repair service. In sor
(CRU) method.

Extend Warranty

No extend warranty information

6. Click the failure you meet...

Lenovo — PROPRIETARY Page 21

Status:

Besides online diagnostic matrix here, Rescue and Smart Assistant (LMSA) is a PC based and fast tool to diagnose and resolve issues on your tablet. If
your tablet's software is not ing properly, we ing the LMSA Tools and run diagnostics. The LMSA tool can also help safely

How can | help

Serial Number:| 00000000
Manufacture Date:2022-10-07 Status:SH

untries, courier service will be provided. Many parts can also be delivered o you using the Customer Replaceable Unit

o J v

Feedback




Select the failure you meet...

& A [

No power on Hang up Auto Battery Speaker Touchpad
/No display /Not enter shutdown charge /Microphone  /Multi-touch
system IRestart abnormal /Earphone problem
/Run slowly

o\ . N
= N Y
o) y
L 4 kk
Camera Wireless Bluetooth No Vibration Display Screen not
issue abnormal issue abnormal flip
vy
o DX
L o ~
7N
Brightness Charging Other
issue indicator Failure
abnormal-

7. . Follow the instruction step by step strictly.

Catalog - No power on /No display ~ Reset

Keep the power button pressing no less than 20 seconds, show as below

Battery Charging ( > Y

Check
Recovery Page Enter

Wipe Cache

Ny

If necessary, please repeat it several times and check if the battery is charged? Try to
connect tablet to the USB charger at the same time.
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5.2 Built in Hardware diagnostic

By the preload quick factory recovery and hardware self-diagnosis module, to realize device
factory reset or function diagnostics quickly.

Step-1. Enter the system (unlocked account status) and keep pressing the Volume up key no less
than 10 seconds.

a ) N
(O

Step-2. The Factory Reset and Hardware Diagnostics Self-diagnosis page will appear.

Factory Reset and Hardware Diagnostics

BT 2 e

v1.0.0
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5.2 .1 Factory Reset

Step-1. In the self-diagnostics page, click the Reset icon as demoed below, and make sure the
battery volume is no less than 30% or keep the external USB charger connecting.

When you choose to do this, it means that all personal data in tablet have be backup or no
need anymore.

Factory Reset and Hardware Diagnostics

Step 2. The following data will be completely lost after system recovery...

Your Google account

System and app data and settings
Download apps

Music

Photos

Other user data

Inner storage backup data
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426PM @ B & s

< Erase all data (factory reset)

This will erase all data from your tablet’s internal storage, including:

Your Google account

System and app data and settings
Downloaded apps

Music

Photos

Other user data

SD Card backup data

RESET TABLET

Step-3. To check to and perform this ERASE EVERYTHING operation step

426PM B @ & L

< Reset?

Erase all your personal information and downloaded apps? You can’t undo this action!

ERASE EVERYTHING

Step 4. The system will restart automatically and wait about 2 minutes.
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H i th e re ENGLISH (UNITED STATES) ~

START

@ Vision Settings

Lenovo — PROPRIETARY Page 26



5.2 .1 Diagnostics

Step-1. In the self-diagnostics page, click the Diagnostics icon to start hardware diagnostics of
the tablet.

Factory Reset and Hardware Diagnostics

Diagnostics \

v1.0.0 Close

Step-2. Click the function icon to start test. OR click on One Key Detection to do all tests with
only one click.

Back «
n e < ¢ o 8
gt
Device Info Speaker Ear Speaker Microphone Vibration Rear Camera
o} -
= 8 = ) ®

Front Camera Display Touch Screen Battery Distance Sensor

&

Gravity Sensor WLAN Multi-touch Bluetooth

Earphone

One Key Detection Ask Lenovo
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6. Software Fix

Software Fix Overview

Software Fix is a software tool that helps manage Lenovo and Motorola Android devices for end users. Its
key functions include:

a. My Device: Connect the device via USB cable or Wi-Fi and manage pictures, videos, music,
contacts, file management, backup & restore, and one-click clone.

b. Rescue: Rescue the device from a software-induced un-operational status.

c. Support: It contains tips, forums, Moli, and warranty information. Tips provide online how-tos and
solutions for devices; Forum allows users to submit questions, suggestions, and discuss with other
users; Moli provides online support via chat; Warranty checks the device's warranty.

d. Toolbox: Provides several tools such as GIF maker, ringtone maker, etc.

New functions are planned and will be available soon.
Software Fix is composed of 2 parts:

1) PCclient: This part allows users to access the software on their computer.
2) Android APP: This part runs on the user's Android device and provides the main functionality of the
software.

Software Fix Client Introduction

@:. Software Fix v72310 (Test) .

* [ 8 [

Backup &

Nectore Hardware Test Data Transfer My Device Support

Select Your Device Type

; o
') .

-

PHONES TABLETS SMART DEVICES

Top function bar

T o

Notification

Download

Setting management (Software update, language change etc.)
User (Register etc.)

- o o o

Client control (Minimize, exit)
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g. Software Fix version info
h. The verification code for connected devices.
i. The help includes guide and FAQ.

System Requirement
Software Fix supports the following Windows operating systems:
> Windows 11 (64 bit)
>  Windows 10

Mobile Assistant App Introduction

12:44em @

Mobile Assistant

maltalsc

re information

a. Connection status indicator (Disconnected,
connecting, USB/Wi-Fi connected)

b. Scan button
Transfer Data

d. Hardware test

e. About and Privacy
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Connecting via USB

Connect device with USB cable.

Turn on USB debug mode on device.

How to turn on usb debugging

’
gwe rtyuiop
asdfgh k.l

@ zxcvbnma

Phone Legion phone

[] Tablet

1. Go to 'Settings', on the top searching box, type in

‘Build’, select 'Build number' on the searching result
list.

2. Tap 'Build number' 7 times.

3. Go to 'Settings’, on the top searching box, type in

'USB;, select 'USB debugging'

on the searching result

list. Enable 'Developer options' and 'USB debugging’

on the next page.

Authorize.

|
=

Once connected successfully, the Software Fix client will automatically install the Mobile Assistant App

on your device.

After installation, please ensure that you maintain the USB connection. Click ‘l agree with Lenovo Privacy
Policy’. Enter the verification code and the Software Fix client will establish a connection with the

Mobile Assistant App.




T
Mobile Assistant
Get help on your device any time. Learn

how to use it, get the most out of it, or fix a
problem

J | agree with Lenovo Privacy Policy
www lenovo.com/privacy/

( Cancel

Connect via Wi-Fi

1) First, connect your device to the computer using a USB cable. The Software Fix client will then

118 BE 0 @

Mobile Assistant

maltalsc

v

Y Connected via USB

Software Fix
Transfer Data

@

@ Hardware test

Click for more hardw

automatically install the Mobile Assistant App on your device.
2) Once you can see the Mobile Assistant App on your mobile device, safely disconnect the USB cable from

your device.

3) Connect the device and PC to the same Wi-Fi network. On the Mobile Assistant App, tap the "Scan"
button located at the top to scan the QR code displayed on the Software Fix PC client. Enter the
verification code shown near the QR code on the PC client.

Scan the QR code to connect

1M:44am B B &

Mobile Assistant

maltalsc

v

Software Fix

Cancel

Z Connected via Wi-Fi

Transfer Data

Move your data between old device
and new device

Hardware test

Click for more hardware information

1|Page



Hardware test

Click "Hardware test" to enter the hardware test page, hardware test will check if your device's hardware is
functioning properly. It supports detecting Speaker, Ear Speaker, Microphone, Vibration, Rear Camera, Front
Camera, Display, Distance Sensor, Touch Screen, Battery, Gravity Sensor and WLAN.

25 MO A -

€& Hardware test

Y.

» Full test

Tap below to run a specific test

8 < &

Click an item’s icon to begin hardware detection for this device.

For example:

Click the Speaker icon to access the "Test" page. Then, click on the "Test" button to initiate the testing of your

device's Speaker. Once the test is complete, a test result page will appear displaying the outcome of the Speaker
test.

2|Page



1M129c MO A -

1127 MO A - 1129 @O A -

< Speaker

During the test, a ringtone will play at
maximum volume through your Speaker. 3 Pl
inue? laying... 5 :
Do you want to continue’ ying. Did you hear the ringtone?

Click "Yes" to finish the inspection of your device's Speaker. If you wish to retest the Speaker, click "No", and
then click on "Check Again" to begin the testing process once more.

236 £ OA®

< Speaker

Last test: 128 19,2023, 11:29:53 £

During the test, a ringtone will play at
maximum volume through your Speaker.

Do you want to continue?

Status:
There might be a problem with your
Speaker. Would you like to check again?

" Close Check Again

Transfer Data
Transfer data is used to transfer files between two devices, supporting the transfer of images, videos, music,
files, contacts, SMS, and call logs.
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1. Click on “Transfer Data” and select receive or send file. The sending device needs to select the receiving
device OEM, which currently supports Samsung, Moto, Lenovo.

awag 9 @
Mobile Assistant

motorola edge 20 lite

b

q;] Hardware test

lick for more hardware information

R -

&

Transfer Data

Move your data between old device and
new device

Tips: New and old devices connect to the same
wifi to be able to transfer.

T w008 9 @ L1

o send device

Select OEM
transferring data from

Motorola

Android 8.0 and above

4 W

Send Data
1am an old device Lenovo

Android 8.0 and above

Samsung

Android 8,0 and above

SamsuNG

4

Receive data

1 am a new device

1. Data transfer is only supported by WiFi

2. Make sure both devices are connected to the
same WiFi.

3. Make sure Mobile Assistant is installed on
both devices.

® -3 | [ ] n

2. Enter the search device interface, the sending device is waiting to be connected, search for nearby enabled

WLAN devices on the receiving device and click on the device na

10 9 a

- Send Device

Waiting to be discovered

Connecting new device to transfer data.

Install Mobile Assistant app on new device

-2

16:06 @ @ ]

«

=

Start Connection

Please open the Mobile Assistant app on your
old device to connect.

Searching for nearby devices

Note: a. The receiving and sending devices need to open WLAN.

b. The first connection to the sending device requires approval of the connection request.

me that needs to be connected.

4|Page



Invitation to connect

moto g13 3303

Two devices start to establish a connection. After successful establishment, the sending device displays the
connection code, enter the connection code on the receiving device, click on “Connect”.

40789 8@ " 4070908 " 16079 @ v
€ Senddata € Receive data
Enter the code on your new device Enter code shown on old device
JQIVeVV J1QUV6WV

Please wait a moment to establish a
transmission channel

Enter the transmission homepage. The sending device displays the file list, and the receiving device displays
the successful connection'.
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5.

6.

709
e
=
Select data to transfer
0 Selected
A 0B
a Picture
iterns 0/68
Music
iterns 0/9
Video
itams 0/14
File

items 0/169

Contact
items 0/633

Message
items 0/977

0 0 0 O

Send Data
11.97GB

a Picture (17/68)

#7) Music(0/9)
/s

o Video (0/14)
O File (0/169)
m Contact (0/693)

Stop Transfer
0]
1. Please do not leave this page during transfer.
2. If your device's battery is below 60%, it is

recommnended that this be completed while
charging

< © B

16070 @ -
recive device

Connection successful
Please select what data you want to transfer on
your old device

Stop Connecting

1608 @

Receive Data

B Picture (39/68)

Music (0/9)

O Video (0/14)
D File (0/169)

ﬁ Contact (0/693)

O]
1. Please do not leave this page during transfer

2. If your device's battery is below 60%, It is
imnended that this be completed while
charging

Transfer completed, click on ‘Completed and Exit' to return to the transfer homepage
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Send Completed

Te 8

D File (169/169)

Contact (693/633)

G Message (977/977)

® ® ® 6

CallLog (12/12)

Complete and exit

« [ ] | ]

Setup
Setup Details

1.

2.

Receive Completed

Total size: 11,9768

D File (169/169)

) Contact (693/693)
D Message (977/977)

CallLog (12/12)

Complete and exit

© ®© © ©6

Double click the installation file “Software Fix_setup.exe” to open the installer, you can click drop-down list

to set client’s language. And then click “Ok”.

&

Installer Language

Please select a language.

English

[oc ]

Cancel

>

Click “Next” to enter the next page.

7|Page



3.

4,

@& Software Fix Setup

computer.

Click Next to continue.

Welcome to Software Fix Setup

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your

Setup will guide you through the installation of Software Fix.

Cancel

Accept license agreement and click “Next”.

™ Software Fix Setup

License Agreement

Please review the license terms before installing Software Fix.

License Agreement
L505-0009-06-R 10/2015

agreement to install Software Fix. Click Next to continue.

(@1 accept the terms of the License Agreement:
(1 do not accept the terms of the License Agreement

< Back

:

This Lenovo License Agreement (the “Agreement”) applies to each Lenovo
Software Product that You acquire, whether it is preinstalled on or included S

with a | anovn hardwara nraduct acanirad canaratalv ar downinadad hy

If you accept the terms of the agreement, select the first option below. You must accept the

ancel

Change the installation path by click “Browse...” if you want, and then click “Instal

& Software Fix Setup

Choose Install Location
Chaoose the folder in which to install Software Fix.

Setup will also install Android device USB/flashing drivers.

Destination Folder

Space required: 324.1 MB
Space available: 17.0 GB

Browse...

O

Setup will install Software Fix in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Cancel

X

|ll
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5. Wait for the installation to finish, and then click “Finish” to complete the installation.

Completing Software Fix Setup

Software Fix has been installed on your computer.

Click Finish to dose Setup.

Launch the program

Finish

Software Upgrade

Recommended Upgrade

) . .
1. Click at the top right and select “Software update” to click.

Lenovo Privacy Policy
Software upgrade
Language

About

2. The new version available dialog box will appear.

Upgrading client

Software Fix version 7.1.4.12 is now available.

Bug fixed:
1. Rescue improvement
2. New feature

[2) Size:222.8 MB

(] Don't remind me again for this version

3. Click "Upgrade Now" to download the latest version of the installer. The installation process will then begin
automatically. If you do not wish to download the new version, click "No, thanks" to cancel the download.

9|Page



r

Downloading...
Software Fix version 7.1.4.12 is now available.

Bug fixed:
1. Rescue improvement
2. New feature

[2) size: 2228 MB

Downloading. Please wait a moment... 15%

| &

Mandatory Upgrade

If a critical patch is released, it will be labeled as mandatory, and the Software Fix client will be required to apply

this upgrade. A dialog box displaying the availability of a new version will appear automatically. To download and

install the new version, please click on "Upgrade Now".

r

Upgrading client

Software Fix version 7.1.4.12 is now available.

Bug fixed:
1. Rescue improvement
2. New feature

[2) size: 2228 MB

Upgrade now

| N
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Start page

Launch Software Fix, it will enter it’s start page.

User

Logout user

Click I to logout.

Software Fix

Version: 7.1.4.10

v/ 1 agree with Lenovo Privacy Policy

f

Continue

Backup &

Hardware Test Data Transfer My Device
Restore

Select Your Device Type

¥ '\
| @ W o

PHONES TABLETS

&
Registered devices
7 Log out

Support

11| Page



User management

Click . icon at the top right of page, the login dialog box pops up. You can login to Software Fix Client by

Lenovo ID.

Registered devices

Sign In

Be Your Own Tech Hero

Sign in with phone number

No account? Create one

OR

G Continue with Google

B Continue with Microsoft

More

Login to your account, and then connect your new device. Once connect success, the prompt box will pop up as

follow:

®)

Info

New device connected. Would you like to register it with your
account?

Click “Yes” button, your device information will be collected. Click the H icon and “Registered devices”, you

can view your connected device. You can unregister the device when clicking the ™ icon.

= W

12| Page



®)

Registered devices

El moto g stylus 5G Details o
[[] LenovoTB-8704F Details T
[[] Lenove A60z20a41 Details T
[} Lenovo TB-7504x Details T

Setting

=

(o)

Click &4 icon at the top right of page, and then you can view the Lenovo privacy policy, Software upgrade,

Language and About.

Lenovo Privacy Policy

Software upgrade

Language

About

a. Lenovo Privacy Policy
Click the Lenovo Privacy Policy, you can see the privacy policy of the RSA on the web page.

b. Language Option
Click Language, and then select “Portugues” and OK, you can switch the client’s language to Portuguese.

[ Language X ]

| (] english Portugués (7] polski (] Espafiol
] Pycckuin () a#=& (] rtaliano [ ®tkepxx
| (] peutsch (] slovak [C] cpnecku (] romana
(] 6wnrapcku (] Cestina [[] Frangais [ &
(] indonesia

@ Application restarts after changing language.

Click Ok button, the following page will appear. Click Restart Now, the Client will be restarted now and its
language will be changed.
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)

/ Warning

4 The application will restart automatically. Make sure that
operations are done, or choose to restart later.

Click the icon K&, you can view the FAQ and guide.

FAQ

Guide

Notification
Launch Software Fix client, the unread notification will pop up automatically.

This is the sample texts for notification.

This is the sample texts for notification. This is the sample texts for
notification.

This is the sample texts for notification.

Click icon, it will list all notification. Here, you can click ‘delete’ icon to delete the notification. You can also
view historical notifications.

This is the sample text...
SHUT DOWN NOTICE
Notice test for version...
notice for 6.6.3.11
#idFastboot A EE...
test 2222222222

Test Notice

notice for disable lega...
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Download Center

Click i

code packages, will be added to the "In progress" page.

icon to access the download center. All downloading resources, such as ROM packages and Country

e Click the pause icon to temporarily stop the download process.
e C(Click the start icon to resume the download process.
e Click delete icon to delete the downloading or pause resource.

e C(Click “Change” option to modify the resource storage path.

In progress Downloads

TB_8704F_USR_S000036_180502642_Q1241_ROW_GB.
zip

"
6.6 MB/S - 157MB / 27GB , 00:07:03 "

B

. QFilLv1.zip

B

¢ 1OMB/S-35MB/3.5MB, 00:00:02 "

1 C:\ProgramData\RSA\Download Change

All downloaded resources will be moved from the "In progress" page to the "Downloads" page. To delete a
downloaded resource, simply click on the Delete icon. Once you have entered the "select a Device" page, select
the firmware for the desired device and initiate the download. Once the firmware download is complete, the
firmware will be listed on the "Downloads" page.
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file:///C:/Users/lixs14/AppData/Local/Microsoft/Windows/INetCache/zhengdan/AppData/Local/youdao/dict/Application/7.5.0.0/resultui/dict/%3fkeyword=storage
file:///C:/Users/lixs14/AppData/Local/Microsoft/Windows/INetCache/zhengdan/AppData/Local/youdao/dict/Application/7.5.0.0/resultui/dict/%3fkeyword=path

n Progress Downloads

HAWAQ_G_T2SES33.73_23_2_2_subsidy_DEFAULT_regulator
y_DEFAULT_cid50_CFC.xml.zip

7168 8
P352CE_PVT_I.0_64B_CFC_68_66_2.01_01_FLASHER_sign_20
23010501M3zip

4508 |

) fastboot_cancun_g_oem_user_13_TLB33.78_180_1_11221700_re
lease_keys_global_CFC.zip

4708 8
penangf_g_user_13_THAS33.31_40_3_20240415162216_release
_keyszip

65GB ]
KYOTO_RETAIL_S2RKS32.92_11_21_14_subsidy_DEFAULT_reg
ulatory_DEFAULT_CFC.xml.zip

628 ]
Flash_Teol_V5.0._Penang.zip

28.4MB ™
KANE_RETEU_QSAS30.62_24_3_subsidy_DEFAULT_regulator
y_DEFAULT_CFCxmlzip

3408 ]

ALJETER_PPPS29.55_35_18_7_cid50_subsidy_DEFAULT_regul
atory_XT1922_5_BRAZIL_MANAUS_CFC_SVCxml.zip

26GB 8

C\ProgramData\RSA\Download Change

Clicking the "Go to Rescue" button will switch you back to the "select a Device" page and automatically match

you with the corresponding firmware that you previously downloaded.

& Software Fix v72310 (Test)

w 8

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Select or Input Model Name @ Tutoria

Find on device Find on package
Lenovo VIBE K5 Plus Lenovo A6020a46
°
o 10
)
India
L]
(5] Single
®
e Downloaded File:
(] AB6020a46_USR_S056_1610192000_Q1021101.2_BMAIN_16G_ROW_.. Reselect
s o

‘ @ About phone

© oo
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Plug-in Introduction

Driver Check

The driver installation status button T is displayed at the top of the rescue Page.

@} Software Fix v72310 (Test)

¥ 5 0 © e

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Select Your Device Type

-~
) W o

PHONES TABLETS SMART DEVICES

When no device is connected, hover on the button, it shows ‘waiting for device to connect’.

@} Software Fix v72310 (Test) 3y \ G 2

* [j G [:Tj [ Waiting for device driver Q

Backup & detection

Rescue Rectomn Hardware Test Data Transfer Myco..co THEC —Jpport

[

Warranty & Services

XT1922-5

© =M

©) Back
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When the driver is detected as not installed after clicking the ‘Rescue’ button, hover the mouse to display
‘Installing device driver...".

@& Software Fix v72310 (Test) ®

Installing device driver...

Rescue in process...

g
§
©

When the driver is detected as installed after clicking the ‘Rescue’ button, hover the mouse to display ‘PC driver
installed’.

&} Software Fix v72310 (Test) ®

* PC driver installed

Rescue in process...

e Lenovo
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Rescue

Click the “Rescue” plug-in button:

*

Rescue

Once loading is completed, the following page will appear:

& software Fix v72310 (Test) .

* 3 (& 3 [

Backup &

Rescus Restore

Hardware Test Data Transfer My Device

Select Your Device Type

| ™~

\ :‘) \.u\‘" o

PHONES TABLETS SMART DEVICES

Phone Rescue

Click the ‘Phones’. It will show the match type to select.
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@} Software Fix v72310 (Test) By ® ® @

* [ E) N = ®

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Welcome to Software Fix

The easy way to update the software on your phone

Fastboot Connecti... WiFi Connection

nr

Model Selection

Manu € t your phor

IMEI matching Rescue

Click on the "Input IMEI" button to display the IMEI detection page. Then, enter the IMEI number of the

device that you wish to rescue into the input box provided.

& software Fix v72310 (Test) ® © o

* [ ) U =

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Please enter your phone 15-digit IMEI, and we will check the phone
model to find the matching firmware:

Please make sure that the rescue device is the same as the IMEI number entered.

Please enter *#06% to preview the
IMEI of the device.

=] Lenovo

©) Back
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Note: If the region of the PC is setting to China and the language of the RSA Client is Chinese, then the IMEI matching page

will be disabled.

Click a to search, it will show the result of matching if it can match a firmware.

¥ Warranty & Services
Warranty Status: In Warranty
Start date: 2023-09-24

End date: 2024-09-23

Days remaining : 154

Please confirm this is your device:

Warranty & Services

moto g53 5G

Downloading the firmware...

Backup &
Restore

Android version

Downloaded File:

Hardware Test Data Transfer

El i

My Device

Support

PENANG_G_UTP34.1M1_subsidy-DEFAULT_regulatory-DEFAULT_cidS0_CFC.xml.zip (4.6 GB)

1) Download

e Lenovo
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@ Software Fix v72310 (Test)

¥

Rescue

Warranty & Services

moto g53 5G

€) Back

E B

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

vnloaded File

ENANG_G_UTP34.111_subsidy-DEFAULT_regulatory-DEFAULT_cidSO_CFC.xml.zip (4.6 GB)

v O
Q

e Lenovo

When firmware downloaded, the “Rescue” button will be displayed.

@&} software Fix v72310 (Test)

w

moto g53 5G

€) Back

&) E] U

Backup & Hardware Test Data Transfer My Device Toolbox Support

Restore

Downloaded File:

PENANG_G_UTP34.111_subsidy-DEFAULT_regulatory-DEFAULT_cid50_CFC.xmlzip (4.6 GB|

e Lenovo

Feedback

Click the “Rescue” button, it will begin to rescue. The progress bar will appear.
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Rescue in process...

28%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.

&} software Fix v72310 (Test)

[ ) N

LA Hardware Test Data Transfer My Device Support

Restore

Rescue completed.

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.
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* g ) N

Backup &
Restore

Hardware Test Data Transfer My Device

Would you like to Restore your files back to your device?

=

=] Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.

Fastboot Mode Rescue

Click on the "Fastboot Connection" button on the Phone Rescue page. This will display the instructions for
connecting a fastboot device.
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CONNECTING YOUR PHONE TO THE PC

To detect the model of your phone correctly,

please follow the on-screen instructions on how to
connect your phone using a usb cable and your
PC.

If it is a supported model and there is one matched firmware, a similar display will appear as follow:

& Software Fix v72310 (Test) ® 2 &0 & @ & -

@ & B 0 B8 O

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

user-TLAS33.105-129-2_0621_SIGNED_fastboot 6.7 GB

XT2345-4 1V, Download

e Lenovo

€) Back Feedback

Click on the "Download" button to initiate the download of the firmware. Once the download is complete, click

on the "Rescue" button to proceed with the device rescue process.
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(3 8

Backup &

Pt Hardware Test Data Transfer My Device

Warranty & Services &3 Android versior

Downloaded File:

SHIPPING_sabahl_g-user-TLAS33.105-129-2_0621_SIGNED_fastboot_SVC2.zip (6.7 GB

s (D

e Lenovo

€) Back Feedback

Click “Rescue”, it will begin to rescue, and the progress bar will appear.

@} Software Fix v72310 (Test)

Rescue in process...

67%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.
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(3 8 )

Backup &

Pt Hardware Test Data Transfer My Device

Rescue completed.

ngratulations! Your device has successfully completed tr

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.

@} Software Fix v72310 (Test)

* g

Backup & <
Restore Hardware Test Data Transfer My Device Toolbox Support

Would you like to Restore your files back to your device?

e Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.
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Manual selection Rescue

&) software Fix v72310 (Test)

* B

Backup &

Rescue Restore Hardware Test Data Transfer My Device Toolbox

Support

Welcome to Software Fix

ay to update the softwe

Fastboot Connecti... WiFi Connection

. 49

Ir g

Input IMEI Model Selection

&) software Fix v72310 (Test)

w¥ B (2 N

Backup &

Rescue Restore Hardware Test Data Transfer My Device Toolbox

Support

Find on device Find on package Select or Input Model Name O Tutorials
0 \
o]
[}
(8]
®
(6]
®
. ¢
O About phone
o
e 3
-
©) Back

When you first enter the Manual selection page and have registered any device(s), a pop-up box titled "You

used these devices recently. Would you like to rescue one of these?" will appear. Select the device that you wish
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to rescue from the list provided. The Software Fix client will then automatically match the selected device's

product name and model name.

®)

You used these devices recently.
Would you like to rescue one of these?

El moto g stylus 5G Detail

[] Lenove Ago20a41 Detail

To enter the Phone's manual selection page, select the product name and model name in the "Product Name"

and "Model Name" boxes. If it cannot match the ROM image, enter other parameters such as HW Code, SIM

count, or country. Once the ROM image is matched, click the "Download" button to initiate the download

process.

@} Software Fix v72310 (Test)

' 3 @ 3

) Hardware Test Data Transfer
estore

My Device Toolbox

Downloaded File:
9 A6020a46_USR_S034_1604112200_Q1021101.2_BMAIN_16G_ROW _otafull.zip (1.3 GB)
Warranty & Services

vy Download

Lenovo VIBE K5 Plus

©) Back

The “Rescue” button will be highlighted after the firmware is downloaded completely.

Support

e Lenovo
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(3 8

Backup &
Pt Hardware Test Data Transfer My Device

9 Downloaded File

Warranty & Services A6020a46_USR_S056_1610192000_Q1021101.2_BMAIN_16G_ROW_gpst.zip  (25GB)

Lenovo VIBE K5 Plus

e Lenovo

€) Back Feedback

Click “Rescue” button, it will begin to rescue, and the progress bar will appear:

@} Software Fix v72310 (Test)

Rescue in process...

ocess is complete

82%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.
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Backup &
Restore

Hardware Test Data Transfer My Device Toolbox Support

Rescue completed.

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.

&> Software Fix v72310 (Test)

¥ °0 @0 B2 ©

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Support

Would you like to Restore your files back to your device?

3
5

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.

Country Code Setting:
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If the device requires a country code, the following dialog box will appear

operate the device and set the country code.

®)

Country Code Setting:

1. Power on device.
PC to connect phone.

complete relevant operation.

2. To finish Country Code Setting: Turn on USB debugging and authorize

3. After go into Country Code setting interface, following prompts to

. Follow the on-screen instructions to

Note: After the device has been rescued, its product name will be displayed in the first line. You can click on the

"Unpin from top" button to remove it from the top.

@&} software Fix v72310 (Test)

* &

Backup &
Restore

Find on device Find on package

@O0 00 0 0 ¢«

@ e

‘ 0 About phone

©) Back

Wi-Fi Matching Rescue

E

Hardware Test Data Transfer My Device

Select or Input Model Name @ Tutorials

|

Lenovo VIBE K5 Plus  Lenovo A6020a46

Support

e Lenovo

Click on "Wi-Fi Connection" on the match type page, and it will display the connection steps as follows:
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Please follow the steps below to connect to WIFI

1. Make sure your device and PC are both
connected to the same Wi-Fi network

. Open the Device Help app on your device -
Once the app is open, tap the hummingbird
icon
- Select the "Scan to Connect” option
- Grant the needed permissions

. Scan the QR code shown in the image and
enter the PIN # when prompted
After enterin e PIN#, your device will be
automatically connected over Wi-Fi and
details seen in the Software Fix app

Connect the device to RSA over Wi-Fi, it will match the firmware automatically.

@} Software Fixv7.2310 (Test)

»w B B E] [

Backup &

n=E Restore

Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

-129-2_0621_SIGNED_fastboot_SVC2.zip (6.7 GB]

XT2345-4
&) Back Feedback

Click the "Download" button to download the firmware. Once the download is complete, the button will change
to "Rescue".
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* g

Backup &

Pt Hardware Test Data Transfer My Device

Target firmware:
Warranty & Services

Andr e
Downloaded File:

SHIPPING_sabahl_g-user-TLAS33.105-129-2_0621_SIGNED_fastboot_SVC2.zip (6.7 GB|

XT2345-4

e Lenovo

€) Back Feedback

Click ‘Rescue’ and connect the device as instruction to flash device.

&) Software Fix v72310 (Test)

Rescue in process...

67%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.
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»¥

Backup &

Doxtore Hardware Test Data Transfer My Device

Rescue completed.

jratulations! Your device has successfully completed the Rescue software update

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.

&> Software Fix v72310 (Test)

¥ °0 @0 2 ©

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Would you like to Restore your files back to your device?

o

e Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.

Tablet Rescue
Click “Tablet” button, it will show the match type to select.
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& software Fix v72310 (Test) @ 0 © @ @&
* & B8 B O B O

Backup & <
Restore Hardware Test Data Transfer My Device Toolbox Support

Welcome to Software Fix

The easy way to update the software on your tablet

USB Connection WiFi Connection

Ir

Input Serial Number

SN matching Rescue

Click on the "Input Serial Number" button to display the SN detection page. Then, enter the SN number of
the device that you wish to rescue into the input box provided.

&) software Fix v72310 (Test)

v 1 8 o

Backup & : )
Restore Hardware Test Data Transfer My Device Toolbox Support

- Before Rescue can start, Software Fix requires your tablet SN to match
Settings appropriate firmware. Please enter your Serial Number(SN or S/N):

#HH122221 Please make sure that the rescue device is the same as the SN number entered

Step 1: Open the Settings menu and >
select the search icon

e Lenovo

€) Back
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Enter the Serial Number of the device to be rescued in the input box. Click a to search, it will show the

result of matching if it can match a firmware.

¥ Warranty & Services
Warranty Status: Out of Warranty
Start date: 2017-06-09

End date: 2018-08-07

Days remaining: O

Please confirm this is your device:

Product Name: Lenovo TB-8704F SN: HG
Model Name: Lenovo TB-8704F

Ship-to location: United Kingdom

Click “OK” will enter the rescue page, click “Download” button to download the firmware.

Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prod.zip (4.3 GB)

¥ Download

Lenovo TB-8704F

e Lenovo

(©) Back

Downloading the firmware...
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w ) ‘ N
Backup &

Do Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prodzip (4.3 GB)

Lenovo TB-8704F

e Lenovo

(© Back

When firmware downloaded, the “Rescue” button will be displayed.

@&} software Fix v72310 (Test)

w e 8 (3] N

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prod.zip (4.3 GB)

Lenovo TB-8704F

e Lenovo

O Back

Click the “Rescue” button, it will begin to rescue. The progress bar will appear.
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Rescue in process...

40%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.

&) Software Fix v72310 (Test)

* 3 (& &

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Support

Rescue completed.

e Lenovo

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.
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Backup &
Restore

[

E)

Hardware Test Data Transfer

N

My Device Support

Would you like to Restore your files back to your device?

No

=] Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the

backed-up files.

USB Debugging Mode Rescue

Click ‘USB Connection’ and follow the steps to connect to the device. A display like the following will appear.
You can click the download button to download the firmware.
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-
LY

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prod.zip (4.3 GB)

v Download

Lenovo TB-8704F

e Lenovo

&) Back

When the firmware downloads complete, you can click the “Rescue” button to rescue device.

@ Software Fix v72310 (Test)

* 3

Backup &

R Hardware Test Data Transfer My Device Toolbox Support
estore

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prodzip (4.3 GB)

Lenovo TB-8704F

e Lenovo

©) Back

Disconnect your device and reconnect it following the on-screen prompts. The flashing process will

commence, followed by the appearance of a progress bar as shown below:
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Rescue in process...

e Lenovo

Once the rescue is completed, the following pop-up box will appear.

&} Software Fix v72.310 (Test) @ ) @ @ &

* 3 © ®
Backup &

tescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Rescue completed.
Q
If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,

and the Restore Files prompt box will pop up.
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W

(3 [ 5

Backup &
Restore

Hardware Test Data Transfer My Device Support

Would you like to Restore your files back to your device?

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the

backed-up files.

Manual selection rescue

Click “Tablet” button, it will show the match type to select.

@&} Software Fix v72310 (Test)

*

Rescue

Backup &
Restore

@ @&

3 08 & 0 & ©

Hardware Test Data Transfer My Device Support

Welcome to Software Fix

The € way to update t vare on your tablet

USB Connection

WiFi Connection

Input Serial Number

]
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Click ‘Input Serial Number’ and then click ‘How to find SN?’ = ‘Manual Selection’, it will enter tablet manual
selection page.

@} Software Fix v72310 (Test)

(3 8 (2

Backup &

Petae Hardware Test Data Transfer My Device Support

@ Tutoriale
Find on device Find on package Select or Input Model Name @ Tutoria

e Lenovo

&) Back

The rescue step is similar with the manual selection rescue of phone rescue. The specific content is in 5.1.1.3.

Smart Device Rescue

SN matching Rescue

Click on the "Smart Device" button to access the SN detection page. Then, enter the serial number of the
device you wish to rescue into the input box.
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b 4 (3 B8 ] ]

E.ailTup &

Re Hardware Test Data Transfer My Device Toolbox Support
estore

Before Rescue can start, it is important to confirm which software your device needs. Please
enter your Serial Number (SN or S/N)

Please make sure that the rescue device is the same as the SN number entered

How to find SN?

e Lenovo

(© Back

Click a to search, it will show the result of matching firmware.

¥ Warranty & Services
Warranty Status: Out of Warranty
Start date: 2022-06-10

End date: 2023-07-24

Days remaining: O

Please confirm this is your device:
Product Name: ThinkReality A6 SN: YRZomeg

Model Name: ThinkReality A6

Ship-to location: United States of America

Click “OK” will enter the rescue page, click “Download” button to download the firmware.
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(3 8 )

Backup &

Restore Hardware Test Data Transfer My Device Support

ThinkReality A6

Warranty & Services nloaded File:

y_A6_20200408_1420_Userzip (1.3GB)

v} Download

e Lenovo

€) Back Feedback

Downloading the firmware...

@} Software Fix v72310 (Test)

(3 B )

Backup &

Restore Hardware Test Data Transfer Support

ThinkReality A6

Warranty & Services nloaded File:

Thinkreality_A6_20200408_1420_User.zip (1.3GB

L= Lenovo |

€) Back

When firmware downloaded, the “Rescue” button will be displayed.
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E 8 EJ N

Backup &

Reatore Hardware Test Data Transfer My Device Toolbox

ThinkReality A6

Warranty & Services

Downloaded File:

Thinkreality_A6_20200408_1420_Userzip (1.3 GB|

€) Back

Click the “Rescue” button, it will begin to rescue. The progress bar will appear.

Support

;
§
o

Rescue in process...

Once the rescue is completed, the following pop-up box will appear.

e Lenovo
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(3 ©

Backup &

dware Test Data Transf 00lbox Suppo!
Restore Hardware Test Data Transfer My Device Toolbox Jpport

Rescue completed.

e Lenovo

Manual selection rescue

Click “Smart Device” button, it will show the SN detection page. Click “How to find SN?” - “Manual

Selection”, it will enter smart device manual selection page.

& Software Fix v72310 (Test) ®

* g (2 N

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Select or Input Model Name @ Tutoria

g2
B
= 4

e Lenovo

€) Back Feedback
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The rescue step is similar to the manual selection rescue feature found in phone rescue software. To select a
device, simply click on its corresponding icon.

Moto Care
When entering the IMEI on the rescue page, the system will search for warranty information and match it with

the ROM. If the warranty status is 'out of warranty', the client will be directed to the Moto shop at the bottom
banner.

@} Software Fix v72310 (Test)

E g El
BSCKUD & Hardware Test Data Transfer My Device
estore

Support

Warranty & Services Android versior
Downloaded File:

KANE_RSAS31.Q1_48_36_23_subsidy_DEFAULT_regulatory_XT1970_3_INDIA_CFC.xml_testzip (4.]1GB)

B

Motorola One Vision
(Robusta 2 APEM/
EUROPE Test)

o
:
. e -
N save'a%Today 0
©) Back

Ready to

Upgrade Your Phone?

By clicking on the banner at the bottom of the client, you will be directed to the Moto shop on the web.

If the warranty status of the IMEI is 'in warranty' and the device has never been enrolled in Moto Care, the client
will display the Moto Care at the bottom banner.
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5

Backup &
RESGIE

Hardware Test Data Transfer

) N

My Device

)
h s

Support

Warranty & Services

moto g35 5G

I« seve* 7796 Today

€) Back

@ moto care

Backup & Restore

Do you have the right

warranty coverage?

Connect one device to Client by USB cable.

Downloaded File

-

manila_g_user_14_UOA34.198_9832d6_release-keys_CFC.zip

1) Download

sAVE 15% ToDAY
Use RSAIS coupon code at checkout

3.5GB)

BUY NOW

By clicking on the banner at the bottom of the client, you will be directed to Moto Care on the web.

e Lenovo

Close
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[ (2

Hardware Test Data Transfer

Backup &
Restore

Rescue

Connect via USB

Connect via USB >

Backup
@& Software Fix v72310 (Test)
o S [ J &)

@ X12169-1

E

® 0 & ©@ & -

N i3 ©

My Device Toolbox Support

i ®

Rescue B:::‘%?: Hardware Test Data Transfer My Device Toolbox Su:port

Internal (O Backug £} Restore
A 4 ’,
SMS(99 Call log(8308) Contacts(8758) Ine;‘iw
a - -
Pictures(7754) M :m 3429 V c;c-j‘-fv‘ﬂ
C:\ProgramData\RSA\Backup Change

Note

Encrypt backup

© M

Click the ‘Backup’ icon and select Contacts, Pictures, Music, Videos, Files or SMS icon, and then click Backup
button to backup.

Click Change icon to change the save path for backup file.
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Click Open icon to enter the save path.
Check “Encrypt backup” option, you can set the backup file’s password.

Notice: If connect the device to client via Device Help, it does not support the Files and SMS backup. And it
won’t show the ‘Choose Storage’ button.

Restore

To restore your backed up data, click on the 'Restore' icon and you will be directed to the Restore page. The
page will display the Model Name, Size, Backup date, and Notes of your backup file. From there, you can select
the desired file and start the restoration process.

@} Software Fix v72310 (Test)

Q e B EJ R

Q XT2169-1 Rescue B::::)?e& Hardware Test Data Transfer My Device Toolbox Support
O Backup t_¥ Restore

Model Name Size Backup date Notes

[] xrzs45-4 4387 MB 2025-02-10 16:56:07

‘7| XT23411 3618 MB 2025-01-16 174643

D XT2513-1 47701 MB 2025-01-16 11:0611

[‘ Lenovo TB-8505 11932 MB 2024-12-171627:45 No pw

‘] XT2233-1 1392 KB 2024-12-021529:42

m o
3
§
-

Click “Import” icon to import backup file.

Select backup file and click “Extract” icon to extract the backup file, and then import them one by one.
Select backup file and click “Delete” icon to delete the backup file.

Click “Model name”, “Size”, “Backup date” or “Notes” to sort by backup file.

Select a backup file, then click “Restore” button to enter detail restore page. And then select the needed restore
item and click “Continue” to restore.
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e &) £ N

Backup &

Rescue
escu Restore

Hardware Test Data Transfer My Device Support

O Backup t} Restore

Select the item you want to restore
Select O projects

A a - -

A

Call log(159) Contacts(7191) Files(1) Pictures() Music(1)

A 2

— —~

Videos(1) SMS(1478)

Cancel

e Lenovo

Restore completed, the following page will appear:

@&} software Fix v72310 (Test)

@ [ J

@ X72169-1 st

Your XT2169-1 Restore completed!

succeeded :

100%

[
% Call log (159/159 succeeded @
Contacts (7191/7191) succeeded @
4 Files (111 succeeded @
Pictures (1/1 succeeded @
songs (1/1) succeeded @
Videos (1) succeeded @
@ SMS (1478/1478) succeeded @

e Lenovo

My Device

The "My Device" module is a tool designed to help users manage the media content on their mobile devices,
including pictures, videos, songs, and contacts. In order to use this feature, the device must be connected either
via USB cable or Wi-Fi.
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Click on the "My Device" icon to launch the plugin and get started.

My Device

Home

@} Software Fix v72310 (Test)

o ‘ (3 8 ] -

Q XT2169-1 Rescue B:g:l%?e& Hardware Test Data Transfer My Device Toolbox Support

@ Home jel Name: XT. o
Battery. 68 ) Warranty & Services
8 core 2208 Ghz Warranty Status :
D Apps MEI: 3577 7 O Start date: -
I D End date: -
e e e B Days remaining: -
(3 pictures A N
ﬂ Music
Internal storage:
59 GB
(X videos

o
o Contacts

Start Rescue

B File % Shot O Refresh
One-click g
clone g
-

a. Device info: Display the devices information including model name, battery power, IMEI, SN, Internal
storage capacity, external storage capacity, Android Version and Current Version.

Shot: Shot the device’s picture.

Refresh: Refresh and display current device’s picture.

Start Rescue: Go to Rescue module.

® oo o

Warranty & Service: If the connected device is a mobile phone, search for warranty information through

IMEI, otherwise search for warranty information through SN.

Android App Management
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QY Y
) s E &) EJ .
g XT2169-1 Rescue Eua:.:‘l:fe& Hardware Test Data Transfer My Device Toolbox Support
a C b QG
(3 Home
e [Name App size Data usage version | d
D Apps — N
202 5KB 0B stub (88020
w .
. -
@ Pictures 1417MB 0B 96.31
ﬂ Music
(A videos

o
[ Contacts

5 File
One-click
clone

g
§
o

2 items, O items selected Select A Feedback

a) Export: Select an App, then click “Export” and select a PC path. The app’s APK file will be exported to
the specified path.

b) Uninstall: Select an app, and then click “Uninstall” to uninstall it. Or click the Uninstall button behind
the application.

c) Search: Input keywords to search for the name of an App from the list.

d) Sort: App supports sort function. You can sort them by “Name”, “Size”, “Data size” or “Version”.
e) Select All: You can use it to select all Android Apps from the list.

Pictures Management
Click the "Pictures" icon to access the pictures management page, which includes all albums and displays all the

pictures stored on your device.

The Album page lists all the folders that contain pictures on your device, each represented by a different icon.
When you select a folder, you can view all the pictures contained within it. You can also use the search bar at

the top of the page to quickly locate specific pictures or folders.:
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) K . .
g XT2169-1 Rescue Bs;::)?e& Hardware Test Data Transfer = My Device Support
() Home
]
Pictures 2024-09-13
D Apps
Camera 3
(3 Pictures Screenshots
2 Pic
3 Music
2024-07-26
Wallpapers
(X videos
Picture
Qe
o Contacts Pictures
h
B File Screenshots
Camera o
One-click >
- clone Qo
Photos 5
-
’ : (A
test 01 Total3647  Pages: 4 ©234p)p
7755 items, O items selected S Feedback

Double click a folder, the picture management page will appear:

&) Software Fix v72310 (Test)

o

e

Backup &

& )

Q XT2169-1 Rescue Restore Hardware Test Data Transfer My Device Toolbox Support
£l .- import N3 c Q B 88dc Internal ~f
() Home
Pictures Name Size Type Modified date
D Apps . e
Camera Screenshot_20240913-113034.png PNG 2
(3 Pictures Screenshots Screenshot_20240726-143502 (1.png 550 KB PNG 2024-07-261435
Pic Screenshot_20240726-143449 ().png 1187 KB PNC 2024-07-261434
ﬁ Music
Wallpapers Screenshot_20240726-143454 (1).png 1082 KB PNG 2024-07-2614:34
(A videos
Picture Screenshot_20240726-143449(1) (1).pr 1187 KB PN
& Contacts - Screenshot_20240726-143454(1) (1}pr 1082 K8 PN
B File Screenshots Screenshot_20240726-143502(1).png S50KB PN
Camera Screenshot_20240726-143449 (2).png 1187 KB PNG o
One-click >
- clone = i N o
Photos Screenshot_20240726-143454 (2).png 1082 KB PN 5
-
2 Screenshot_20240726-143502 (2).png S50 KB PNG 2024-07-261435 0
test 01 Total: 3647 Pages: 4 Q23 4p)p

7755 items, O items selected S

Import: Import pictures from a specified PC path by click “Import” button.
Export: Select picture(s) from the list, then click “Export” and select a PC path. The selected picture(s)
will be exported to the specified path.

Delete: There are three methods to delete picture(s) from device.
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e Select picture(s), then click “Delete” button to delete selected pictures.

& software Fix v72310 (Test) @ 0 & @ @
[ [©) . = ©
Backup & =
; XT2169-1 Rescue DNestore Hardware Test Data Transfer My Device Toolbox Support
(3 Home
Pictures 2023-09-01
([ Apps
Camera l !
(3 Pictures Screenshots
Pic
ﬁ Music
= E B =
(34 videos
Picture
‘g Contacts Picturem o oo e 2o s
B File Screenshots
Camera
One-click g
- clon -08-
e Photos 2023-08-03 £
-t
° 2 ° 0
9 19
test 01 Total: 59 Pages: 1 (1]
7755 items, O items selected Select A

e Double-click one picture, the original image will display. And then click the “Delete” icon at bottom.

%09 0 4 ¢ ™
Device Help

moto g71 56
1MEL: 3525 8067 0591 437

032%

407368
RAM used: 3.07 GB of 6.0 GB

Learn

Warranty information

Device diagnosis

Contact us

d) View: Pictures support two view modes: Time and Grid. You can click = icon to switch to list mode,
click 85 icon to switch to grid mode. You also can double-click the picture to view the original picture.
And then click the rotate icon to rotate the picture. Click the “<” or “>” to view previous or next
picture.

e) Select All: You can use it to select all pictures from the list.

f)  When you connect the device to the client with MA, you can choose the file storage location as SD card

or internal.
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Music Management

Click “Music” icon to access the Music management page.
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Py Y 0 8 & 82 ©

Q XT2169-1 Rescue BS;::)?G& Hardware Test Data Transfer My Device Toolbox Support
a b d C Q Choose Storage: Internal ¥ h
(3 Home
Music Name Artist Album Duration Size] e
Apps e
D e Audio Jam-t£A.£202208081135102022C Jam Audio 0310 6847KB g Q
€3 pictures CloudMusic GEMIBRI-BNXMR (BS- Beyonk GEMIBRH  Audio 0359 40MB fa)
) test music G.EMIBHB- PR (E- Beyonc GEMIBEM  Audio 0359 36 M8 A
ﬂ Music
Music RS- X TRRENIR0230620 HHE Audio 00:47 7481 KB Q
(A videos e
music G.EMIBRB-BNMR (B08- Beyonc G EMIBEB Audio 0024 3877 KB Q
é Contacts socketDe... G.EMIBRM-BR (B Beyonc GCEMIBR#Ht  Audio 0024 3877 KB Q
B3 File transfer 9 E- X6 FRREMRIR0230620 15 Audio 0144 16 MB Q
I
XT2317-2D... Joan Jett & the Blackhearts-IH  JoanJett&th Audio 0407 96MB Q o
One-click >
clone . 2
Audio hangouts_message(l) (1).ogg <unknown> Audio 00:01 294 KB C\ 5
]
Download To.ta\: 1481 Pages: 2 Q2pp 0
.
Samsung o) .
f
3430 items, O items selected Select A

a) Import: Import music from a specified PC path by click “Import” button.

b) Export: Select music, and then click “Export” button and select a PC path. The selected music will be
exported to the specified path.

c) Delete: Select music, then click “Delete” button to delete selected one(s).

d) Search: Input keywords to search for the name of music from the list.

e) Sort: You can sort the music list by clicking on the column names: “Name”, “Artist”, “Aloum”, “Duration”,
“Size” or “Modified date”.

f)  Select All: You can use it to select all music from the list.

g) Set as Ringtone: Click “Set as Ringtone” button to set the music as “Call”, “Notification” or “Alarm”
ringtone.

h) When you connect the device to the client with MA, you can choose the file storage location as SD card or
internal.

i)  Play: Double-click music to play music and drag progress bar to change the progress. And drag volume-

progress to adjust volume. Click M icon to switch to play previous music. Click ® icon to switch to play

next song. Click 0 icon to stop playing music.

Videos Management

Click “Videos” icon to access the videos management page.
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() Home
Videos Name Duration Size Type Modified date | f
D Apps
test video » BannerVideo_2023-06-0! 101MB WMV 1970-01-21 0553
E Pictures Number 3 » BannerVideo_2023-06-0! 10IMB WMV 1970-01-21 0553
e test camera
£ Music
RecordsScre...
(31 videos
Number 3
Qe
o Contacts RecordScre..
Vi
£ File e
Camera o
One-click >
- clone Qo
Pictures 5
-
Total: 2 Pages: 1 ©
153 items, O items selected Sel Feedback

a) Import: Import video file(s) from a specified PC path by click “Import” button.

b) Export: Select video, and then click “Export” and select export path. The selected video will be exported to
the export path.

c) Delete: Select video, then click “Delete” to delete selected video.

d) View: Video supports two view modes: Grid and List. Click= icon to switch to list mode, click 33 icon to
switch to grid mode.

e) Select All: Video supports select-all video function.

f)  Sort: Video supports sort function on list mode. You can sort them by “Name”, “Duration”, “Size”, “Type” or
“Modified date”.

g) When you connect the device to the client with MA, you can choose the file storage location as SD card or

internal.

Contacts Management

Click “Contacts” icon to access the contacts management page.
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XT2169-1 Rescue Backup S Hardware Test Data Transfer My Device Support
Restore y
(4R 4l e
() Home
Name Number
®
[ Apps 2 325TM21215456 1315454545 Details 9
(3 pictures & ! Details
a1 etail
3 Music
x 1 Details
(5t videos ] 1 132511121215454,1315454545 Details
2 Contacts a0 13251121215456,1315454545 Details
B 1 13251121215454,1315454545 Details
B File
B 1 132511121215454,1315454545 Details o
One-click C>>
clone a1 13251121215454,1315454545 Details s
-~
S 1 132511121215454,1315454545 Details
Total:15949  Pages: 16 ©2345867p)»p
15949 items, O items selected Select Al Feedback

a) Add Contact: Add new contact by click “Add Contact” icon.

b) Import: Import contact from PC path by click “Import” icon.

c) Export: Select contact, and then click “Export” and select export path. The selected video will be exported
to export path.

d) Delete: Select contact, then click “Delete” to delete selected contact.

e) Refresh: When adding or deleting contact on Device/ Software Fix Client, click “Refresh” icon, it will display
new contacts list.

f)  Search: Input keywords to search contact.

g) Details: Click “Details” icon to show the detail information of the contact, and then click “Edit” in the popup

box can change or and information for the contact.

File Management

To access the file management page, simply click on the "File" icon. This page displays the storage files on your
device.

To open a folder, simply click on it. You can also use the search box at the top of the page to quickly locate a

specific file or folder by typing in relevant keywords.

60| Page



@} Software Fix v72310 (Test)

o ' 8 ]

My Device

Q XT2169-1 Rescue Bllag:l?)?e& Hardware Test Data Transfer
o
() Home
Download &

D Apps

Internal

v Download - Name Size Type Modified date
€3 pictures > LMEA 2024-12-24.l0g 56.8 KB log
. —— Alan Walker-Fade.mp3 40MB mp3 2024-05-2314:2115
3 Music > XT2317-2
com.amanotes.pamadancingrc 1451 MB ap )4-1114:54:02
) > Hfe
(X videos
com.azurgames.stackball.apk 683 MB apk 2024-04-1
O, Contact:
o contacts com.baidu.appsearch (1).apk 122MB ap
. com.baidu.appsearch.apk 23MB k
B3 File idu.appsearch.ap 123MB ap
com.facebook.katana (1).apk 1916 KB apk
One-click
- clone
com.facebook.katana.apk 1633 KB apk
com.hihonor.android.honorsuit 16 MB ap
com.imobie.anytrans.apk 29MB apk 2024-04-22 145224
58 items, O items selected Select Al

One-click Clone

Connect the two devices to the Client and click on the "One-click clone" option. This will take you to the One-
click clone page, where you should select the older device as the "From" device and the new device as the "To"

device.
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W ¥ 3 & )

v Backup & ;
g XT2169-1 ~ Rescue Restore Hardware Test Data Transfer

My Device

Support

() Home XT2169-1

D Apps

€3 pictures

ﬁ Music

(A videos

o
o Contacts

Connected

5 File

One-click
clone

XT2345-4

<9

Connected

50.3GB

Free space

e Lenovo
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Select the backup file, then click ‘Start’ button, the “Transferring” page will be displayed.
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o &8 (3 &) E] "

g XT2169-1 Rescue Bsg:;?e& Hardware Test Data Transfer =~ My Device Toolbox Support

(3 Home From: XT2169-1 XT2345-4
[ Apps
(3 pictures
£ Music

(31 videos
o ® @
— Contacts Connected Connected
[ File
" Transferring Pictures (360 / 7755
One-click - g : ) g
o
clone 5
o -l

Cancel

Cloning finished, and then it will enter the result page.
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o (3 8 E] -

@ XT2095-2 Rescue BS(S;L;?P& Hardware Test Data Transfer = My Device Toolbox Support

3 Home Your XT2345-4 cloning completed!

[ Apps

Succeeded: Failed

(3 pictures
Pictures (1/1) Completed &
ﬂ Music = - =
Songs (1) Completed 2@
(X videos Videos (1/1) Completed &
Contacts (5/5) Completed &

o
o Contacts

[ File

One-click
clone

e Lenovo

Feedback

Toolbox
Click the “Toolbox” plug-in button:
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Toolbox

There are four functions: Clipboard, GIF Maker, Ringtone Maker and Screen Recorder.

C\} Software Fix v72310 (Test)

Py 5 8 ® 0 fam o

@ XT2095-2 Rescue Bs;:&fe& Hardware Test Data Transfer My Device Toolbox Support

a USB Clipboard

before ynnecting

Connect vi

Ringtone Maker

Make ringtone from your m

GIF Maker

Make animated (

Screen Recorder

Connect via USB =

Clipboard
Click “Clipboard” to enter “Clipboard” page. Copy texts from/to device to/from PC.
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) ©)
Backup &
Restore

) N

Hardware Test Data Transfer

Q XT2095-2 Rescue My Device Toolbox Support

Computer Device

o
3
§
-
Copy to device clipboard
©) Back

Copy to device clipboard: Enter “Clipboard” page, copy texts on PC, the texts will paste to clipboard on
“Clipboard” page. And click “Copy to device clipboard”. The texts will be sent to the device’s clipboard.

Paste from device clipboard: Copy texts on device, and then click the “Paste from device clipboard”, the

device’s texts will to “Clipboard” page.

GIF Maker

Click “GIF Maker” to enter “GIF Maker” page. It supports making gifs from pictures on PC.
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@

@ XT2095-2

Rescue

Photos to GIF

) ©)
Backup &
Restore

) N

Hardware Test Data Transfer My Device Toolbox

Preview effect

© 1PG, PNG, JPEG, and BMP image formats are supported.

Output size: p

Width : px
Height : px
Frame rate: C

&) Back

Save to:

C:\ProgramData\RSA\Gif

Support

Change

e Lenovo
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a. Click “Add” to add picture.
b. Modify the “Output Size” to set the gif’s size.
c. Modify “Frame Rate” to set the gif’s frame rate.

d. Modify the “Save to” to set the gif’s save path.

Move the mouse over the picture. It will appear the “Delete” and “Edit” icon.

@} Software Fix v72310 (Test)

W ¥ B G A

@ XT2095-2 Rescue Bl.?s:tt())?e& Hardware Test Data Transfer My Device

Photos to GIF Preview effect

@
| RS

© IPG, PNG, JPEG, and BMP image formats are supported.

Support

Output size: Save to:
Wwidth : 200 px C:\ProgramData\RSA\Gif Change
Height : 200 px
Frame rate:
-— 4
€) Back
Click the “Delete” icon to delete the picture.
Click the “Edit” icon to enter Edit page. You can edit the picture and save it.
[ Paint
|
|
J £ f_at\\.'g», \',“
R J'/\ £
\ =
" F
k .4(7
|

O » O T © MW (11— v||100%v| A

e Lenovo

Feedback
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After adding the pictures, and then moving the mouse to the preview area, the play icon will appear. Click ‘play’
button to preview the GIF.
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W ¥ 3 g 5] A

Q XT2095-2 Rescue packups Hardware Test Data Transfer My Device Toolbox

Restore Support

Photos to GIF Preview effect

0

© 1PG, PNG, JPEG, and BMP image formats are supported.

Output size: Save to:

X o
Width : 200  px C:\ProgramData\RSA\Gif Change 3
Height : 200 px 5
-

Frame rate: c te GIF

reate
—e 4 Q
(© Back

Click “Create GIF” button after adding pictures, it will be creating gif. The created gif will save to the storage
path.

Creating animated GIF...

Cancel

Ringtone Maker

Click “Ringtone Maker” to access “Ringtone Maker” page. It supports making ringtone from your music. If you
need to make ringtone, please follow the steps as below.
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(3 8 ) N

Backup &
esCUE are Tes ata Trans! y Devi
Rescue Restore Hardware Test Data Transfer My Device Toolbox Support

00:00:00
. .
00:00:00 00:04:22
{ @ AddMP3 audio fil ) - =
@ audio file )
Ringtone type: Time interception m
@ call ringtone Start time: $ 9
Notification ringtone End time: s Set as ringtone %
=]
@ Recommend call ringtone to be less than 40s. 0
(¢) Back Feedback

Click “Add MP3 audio file” button to select PC’s music.
Move the “start point” and “end point”, and then click “Play” icon to listen to the music.
Click the “Call ringtone” or “Notification ringtone” to set ringtone type.

Finally, connect device, and then click “Set as Ringtone” to set the music as device ringtone (“Call

ringtone” or “Notification ringtone”). Or click “Save”, and then save the music to PC or save the music

to device.

Save to PC

Save to device
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Screen Recorder

Click on "Screen Recorder" to access the "Screen Recorder" page. This feature allows you to record your phone's
screen as a video. Once you have connected your device, the following page will appear. The page supports two
functions: Screen Recorder and Recording video management.

& Software Fix 72310 (Test) ® 0 @ @ @&

W oS (3 &) L] == ©

U XT2095-2 Rescue Backup& . vare Test Data Transfer My Device Toolbox Support

Restore
Screen Recorder

clim] I Name Duration Size Modified datel f

e Lenovo

© When finished recording on your device, select the Refresh button to view the recording file here.

© Back
Record Screen of Mobile Assistant APP:

Connect your device to the client computer using a USB cable. Once connected, click on the "Recording" icon on
your device. This will open a new page on your device that provides options for starting, pausing, and stopping
the recording process, as well as viewing and managing recorded videos.
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e}

Click “Setting” icon at right top of page, it will enter setting page. You can set Resolution, recording direction and
sound recording.

Click “Recording” button, it begins to record screen. You can pause or stop recording screen by those two ways
as follow:

e Slip down the notification bar.
e Click device’s task key, and then Click Mobile Assistant app task.

Video Management:
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a. Export: Select recording video, and then click “Export” and select export path. The selected video will be
exported to the export path.

b. Delete: Select recording video, then click “Delete” to delete selected video.

c. Refresh: After recording video or delete recording video on device, click “Refresh” and loading latest
video.

d. View: It supports two view modes: Grid and List. Click ‘= icon to switch to list mode, click 86 icon to
switch to grid mode.

e. Select All: Select all recording videos.
Sort: Video supports sort function on list mode. You can sort them by “Name”, “Duration”, “Size” or

“Modified date”.

Hardware Test

Click the ‘Hardware Test’ plug-in button.

Hardware Test

Connect the device follow the instructions on the page.

& Software Fix v72310 (Test) ®© 0 ® @ @&

(3 E) N B ®

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Rescue

Run your own
Hardware tests

63DEB3F6

ficatio

= View WiFi Connect Steps

After connected device, the page will show the hardware test items.
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2095-2

Rescue

Backup &
Restore

E)

Hardware Test Data Transfer

U

My Device

Toolbox Support

(=

& = O m

Start Hardware Test

Test item
Speaker
Micro-phone
Rear Camera
Display
Battery
Proximity sensor
Wi-Fi

Bluetooth

Result

el

=]

Test item Result
Ear Speaker

Vibration

@ Front camera

Touch-screen

Earphone

€ Gravity Sensor

Multi-touch

Backlight

e Lenovo

ts are available to start

Click the 'Start Hardware Test' button to initiate the hardware testing process. Once the test has begun, the
button will change to 'Finish Test'. At this point, you can click on the 'Read result' option to view the test results

from your device.
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Q 2 3 EJ R

Backup &
Restore

Q XT2095-2 Hardware Test Data Transfer My Device Toolbox Support

Test item Result Test item Result
B speaker  Ear Speaker
& Micro-phone iJ¢ vibration
Rear Camera @ Front camera
B Display ¢ Touch-screen
i Battery 1 Earphone
B d
Q Proximity sensor € Gravity Sensor
» 8, @
2 Wi-Fi £ Multi-touch
L BN
3 Bluetooth [ Backlight
o
Read Result 5
Finish Test o
© Please che r device ee what hardware tests are available to start

The APP in device will show as follow.
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€ Hardware test

Tap below to run a specific test

8 &
Microphone bration

Rear Camera Front Camera Display Touch Screen

P r 8 9

Battery Earphone Proximity Gravity Sensor

Do the hardware test and click ‘Finish Test’ or ‘Read Result’ in client, it will show the test result in client.

(2 [

Backup &

Rescue
Restore

Hardware Test Data Transfer My Device Toolbox Support

Test item Result Test item Result
Speaker  Ear Speaker
& Micro-phone iJ¢ vibration
B Rrear camera v/ Normal @ Front camera v Normal
B Display v Normal ¢ Touch-screen
0 i Battery ' Earphone
N Proximity sensor € Gravity Sensor
O
U = Wi-Fi £ Multi-touch v Normal
3 Bluetooth @ Backlight
o
3
(o}
C
S
Start Hardware Test
@ Please check your device to see what hardware tests are available to start
Feedback

Support
Click the “Support” plug-in button.
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Support

Select category (Lenovo Phones, Lenovo Tablets or Moto Phones), there are four functions: Tips, Forum, Moli
\Lena and Warranty.

N

&} software Fix v72310 (Test) ® 0 © ® @

B B & 0 B | ®

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox

Select Your Device Type

'\ z \

| N |

' 2

MOTO Phones Lenovo Phones Lenovo Tablets

Tips
Click the “Tips” button:

Q- Tips

Tips Online provides How-to & solutions for Lenovo and Moto devices based on the user's selection. For
instance, if Lenovo Tablets is chosen, once the page has loaded, the following page will be displayed. Users can

then reselect a category to view tips for either Moto phones or Lenovo Phones.
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Backup &

Restore Hardware Test Data Transfer My Device Toolbox

O Tips 3 Forum @ warranty hing dev f] Lenovo Phones

“— — O (5

&3 Known Device
Lenovo Phones Registered Devices
@ Fuzzy Query

Need help? Find solutions for your product

Feedback

It will display the Lenovo Tablet and Registered Device buttons. There are two ways to find a product's

solution.

e C(Click on the Lenovo Tablets or Registered button, and then select the sub-series and product. This will
take you to the product solution page automatically.

e If you know your product name, you can enter it into the "Search by Product Name" input box to search
for the product's solution. If you have connected a device, it will also be displayed in the "Search by
Product Name" input box.

After entering the keywords and clicking the search icon, it will retrieve relevant information regarding the
solution.
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Rescue
Restore

Hardware Test Data Transfer My Device Toolbox

Q Tips 3 Forum &) warranty vitching d type ] Lenovo Phones

<« > @ C

A2010-a Smartphone
(a

What to do when device damaged accidentally - Smartphone/Tablet 2018-10-10
How to install applications - Smartphone/Tablet 2018-09-30
How to check and update device - Smartphone 2018-09-30
How to assign different ringtone to a contact - Smartphone 2018-09-29
How to set font size - Smartphone 2018-09-29
How to save a phone dropped in water - Smartphone 2018-09-29
How to add third party themes to Theme Center App - Smartphone 2018-09-27
How to keep wlan on during sleep - Lenovo Smartphones 2018-09-25

Click the link to view the solution details page.
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Backup &

Rescue RES Gl

Hardware Test Data Transfer My Device Toolbox

O Tips 3 Forum © warranty @ Lena witching device tyj (=] Lenovo Tablets
« > A C

SHOP SUPPORT LENOVO SERVICE UTILITIES

Q ® @~ oo

Tablet goes into engineering mode

Back to results

Symptom Operating Systems Solution

Tab E10 Tablet (TB Symptom
X104F/TB-X104F1/TB
X104X/TB-X104L) The device is unable to boot. The device may have entered System Engineering Mode. Once in
engineering mode, the general power on method is disabled, and the display has a black
screen.
Fnter Serial Number 0 -

Forum
Click the “Forum” button:

& Forum
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For Example:

Lenovo Tablets category is selected, the following page will be appeared:

&} software Fix v72310 (Test)

N

My Device

& E)

Hardware Test Data Transfer

(3

Backup &

Rescue
Restore

G Tips & Forum

« > @ C

A * Lenovo Phones

Toolbox

@ warranty witching device type

®

Choose your device forum wv OR /. Ask a question

Recent Solutions My Subscriptions

Recent Topics Recent Posts

TITLE VIEWS POSTS

Motorola issue

MIA/Lena
Click the “MIA” button:

 MIA

For Example:

LAST POSTS

Support

] Lenovo Phones

o g

I

Feedback

If the Moto Phones category is selected and the page has finished loading, the following page will appear. You

can obtain assistance by communicating with Motorola Support.

76 |Page



@& Software Fix V72310 (Test)

Backup &

Restore Hardware Test Data Transfer My Device Toolbox

Q- Tips & rorum

L2

MIA

C

Warranty
Click the “Warranty” button:

) warranty

© warranty & MiA Switching device type:  [6] MOTO Phones

M.LA - Motorola Inteligencia Artificial

Hola, Soy M.L A, tu agente virtual. ;Cémo puedo ayudarte hoy? puedes
hacerme consultas como: "Cémo configurar un tono de llamada”, "Creo

que tengo un inconvenientes con la carga de mi teléfono” y mas.

Temas Recomendados

Once loading is completed, the following page will be appeared. There are two ways to check your device’s

warranty:

e The connecting devices and registered devices’ SN will be listed on the input box. Click the drop-down

list, select one of the SN, and then check a icon to check.

e Input SN/IMEI on input box and then click B icon to check.
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Backup &

Rescue Destors Hardware Test Data Transfer My Device Toolbox

¢ Tips & Forum @ warranty @ MIA hing [¢] MOTO Phones

Lookup warranty

e Lenovo

Data Transfer

The data transfer is a function of the MA in the device, and the interface mainly introduces how to use this
function in the device to transfer data.

@& software Fix v72310 (Test)

® 6 © © & -

¥ @ 668 '8 0 B3 ©

Backup &

Rescue e Hardware Test = Data Transfer My Device Toolbox Support

Data Transfer

s

O\

View step-by-step instructions

See 1.3.4 for details on how to use the function.
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Feedback

Click on the "Feedback" button located at the bottom right corner to access the feedback page. You can submit
your feedback, and it will be sent back to Lenovo.

Survey

Feedback for Software Fix

Email:

The following questions will help us to understand your issue and solve your pain point.

Which functions are you using?
Rescue Other

Attach device information
Model Name:

Comments:

["] Upload logs
Tick this option to upload application logs for analysis

Lenovo Privacy Policy ( www.lenovo.com/privacy/ )

If you have minutes, we would greatly appreciate it if you could fill out the Software Fix survey. Your input will
help us improve the app and make it even better for our users. Thank you in advance for your feedback!

Example survey:

Thanks for using our application.
Please take some time to answer the following questions so that we can make it better.

*1. How would you rate Software Fix application?
o 1 2 3 4 5 6 7 8 9 10
Not at all satisfied Very satisfied

2. Why did you use Rescue?
Fix Phone Performance(App Crash,Hang M

Upgrade SW logo,Lazy,ect)
Device does not turn on

3. How did you hear about Software Fix?
YouTube Online Search
Motorola.com Family/Friend

Motorola Support Community
Other
4. Was it easy to find and download the Software Fix?
Yes No
5. What was your experience with connecting your phone to use Software Fix feature?

Somewhat Difficult Kind of Easy ;‘fﬂ

=

Easy It was very difficult

6. Which functions do you frequently use?

F—1 F—
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7. Lenovo APP

You can download this APP by scan the QR code.

Android

Also, can be downloaded at

https://pcsupport.lenovo.com/us/en/lenovoapp

Instruction of the APP:

Service FULL
Flow _Lenovo Helg

8. Product Disassembly

8.1 Repair Tool

SIM Card Needle Screwdriver — e =0

Option 1 and 2 ; : J

. B Option 3 :

Heating Platform gy Hair Dryer(1600W) |
or Heat Gun

= 5 - /:-
SuctlonC(LrpSuctlon ‘g Guitar Pick

Tweezers
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https://pcsupport.lenovo.com/us/en/lenovoapp

8.2 Common Repair Tips

There are some common repair videos for your reference, you can download and view them if needed.

1. How to assembly adhesive (such as TP module adhesive)

https://osd.lenovo.com:443/kb/share/getShareFileListByld?shareld=57315

2. How to remove adhesive (such as TP module adhesive)

https://osd.lenovo.com:443/kb/share/getShareFileListByld?shareld=57316

3. How to remove pulling battery adhesive

https://osd.lenovo.com:443/kb/share/getShareFileListByld?shareld=57317
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8.3 Key Tips

Heating platform should be preheated to 80 degree Celsius for 5 minutes.

Suction cup is required to pull out (open) the TPLCM.

The black graphite foils and RF cable comes with the mainboard. No need to remove the black
graphite and RF cable from the mainboard .

RF Cable

Main Board

Black Graphite

The TPLCM FRU assembly includes the TPLCM adhesive. And the TPLCM adhesive can be
ordered separately.

Overall disassembly will take around 20 minutes.
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8.4 Disassembly SOP

© Disassembly

»  Power off the device, wear ESD

snﬁﬂgl E Bracelet before disassembly.
- *  Remove the using a SIM
Button
Needle.
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© Disassembly
Option 1: Hair Dryer

+ Place the tablet on a working table
with the screen facing up.

« Adjust the heat gun to 60°C.
Preheat for around 30 seconds
before applying on device.

« Heat the four sides for 10 minutes.

© Disassembly

* Preheat the heating platform*
to 75°C, then put the device on
the heating platform with the
screen facing down.

» Heat for 5 minutes.

*Note:

Heating Platform can be ordered
under Part Number 5948C18976
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© Disassembly

Option: Heat Gun

© Disassembly

« Place the tablet on a working
table with the screen facing up.

« Adjust the heat gun to 140°C at
mid-level air speed.

* Preheat for around 30 seconds
before applying on device.

« Heat the four sides evenly for
30 seconds each side,at 3 ¢

distance with 30 degree angle

Apply the suction cup to the front
housing at the front facing
camera.

Then insert a guitar pick between
the gap starting from the front
camera, then slide around the
edges following the direction of
the arrows in the picture.

Place one guitar pick in each
side after sliding each side;

Note: the guitar pick should be

inserted no deeper than 2 mm.
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© Disassembly

Carefully open the TPLCM and
place it on the rear housing
screen facing down (left picture).
Remove 2 screws as circled in
red.

Remove the LCM FPC Metal.

Lenovo.
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© Disassembly

» Disconnect the Battery FPC
connector;

» Disconnect TP LCM FPC
connector;

* Remove the TPLCM from the

device.

o
>
(o)
=
Q
-l

* Remove the TP FPC Mylar;

» Disconnect the ZIF connector

and remove the TP FPC.

o
>
(o)
=
Q
-
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© Disassembly

After removing the FPC and Mylar,
the TPLCM is as left picture.

o
>
(o]
(=
()
=
« Remove 3 Green Screws;
» Remove the Speaker box1;
o
>
(o)
=
Q
=]
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© Disassembly

» Remove 6 Green Screws;

* Remove the R_CAM frame;

< Remove the R-camera

o
3
§
|
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© Disassembly

« Remove 7 Green Screws;

* Remove F-camera frame;

y e ¥

[ & SSuiionoo © 3 R

» Remove 2 Green Screws;

« Remove the Headset Sub board;
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© Disassembly

+ Remove 3 Green Screws;
« Remove the USE Sub board

metal;

Lenovo.

*» Remove the USB Sub board

Lenovo.
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© Disassembly

» Remove USB sub board rubber;

Lenovo.

* Remove MB to SUB FPC;

Lenovo.
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© Disassembly

Remove 3 Green Screws;

* Remove the Speaker box3;

P
3
S
—
© Disassembly
r
* Remove 3 Green Screws;
* Remove the Speaker box4;
o
3
(=
Q
-
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TB330FUXU

© Disassembly

1 « Disconnect the RF Cable;

Lenovo.

TB330FUPXUP

© Disassembly

* Remove 3 Green Screws;

* Remove the Pogo PIN;
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© Disassembly

* Disconnect the RF Cable;

Remove the Front Camera with

the Front Camera Rubber;

Lenovo
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© Disassembly

* Remove the F-Camera rubber;

Lenovo.

1. Remove the Main board;

Lenovo.
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© Disassembly

* Remove the Power key and

Volume key.

o
S
(o)
S
=
+ Remove the 3 Green Screws;
* Remove the Speaker box2;
o
>
(o)
S
-
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TB330FUXU

© Disassembly

» Slowly pull the 3 Battery
Adhesive Tabs using tweezers

* Remove the Battery.

Lenovo.

TB330FUPXUP

© Disassembly

+ Slowly pull the 4 Battery Adhesive
Tabs using tweezers

* Remove the Battery.

Note: Battery Adhesive Removal
video available in OSD:

All

Files » Universal » Solution » Adhesi
ve Installation » Remove Pulling

Adhesive Instruction.mp4
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© Disassembly

TB330FUXU
© Screws Location

i

After remove the Battery, it will

leave the Rear Cover.

Lenovo.

—
3) =
@)
: - i
o QY % \oF
«4. c%‘“_us \A:\_/
| @ cék'jmn 00 : . 33 Green Screws
: o % (Circled in red)
8 @
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TB330FUPXUP

© Screws Location

\J:JJ i

9. Part Replacement Repair

9.1 Explosive View

TB330FUXU

« 36 Green Screws
(Circled in red)

13 USBFPC

# Part # Part

1 Rear Cover 14 LCDFPC

2 TPLCM 15  RF-Cable

3 Battery 16  Rear Camera

4 Speak Box4 17 USB board Metal
5 Main Board 18  Battery Metal

6 Speak Box3 19 USB board rubber
7 Headset Sub-Board 20  Power key

8 USB Board 21 Volume key

9 Speak Box1 22  Rear camera frame
10  Front Camera Rubber 23 Green Screw

11 Front Camera 24  Speak Box2

12 Front Camera Frame 25  SIMTray
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TB330FUPXUP

© Explosive View

# Part # Part

1 Rear Cover 15  RF-Cable

2 TPLCM 16 Rear Camera

3 Battery 17 USB board Metal

4 Speak Box4 18  Battery Metal

5 Main Board 19  USB board rubber

6 Speak Box3 20  Power key

7 Headset Sub-Board 21 Volume key

8 USB Board 22 Rear camera frame

9 Speak Box1 23  Green Screw

10  Front Camera Rubber 24 Speak Box2

11 Front Camera 25  SIMTray

12 Front Camera Frame 26 Pogo PIN FPC

13 USBFPC 27  Pogo PIN FPC Conn metal
14 LCDFPC 28 Pogo PIN FPC fix metal
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9.2 How to Order PN

We recommend you use our repair options during the in-warranty period for best results. However,
if you would like to perform the repair yourself, you can find and purchase high-performance
replacement parts on https://support.lenovo.com.

1. Look up
Identify your device, view parts info & availability

Click View PC Support:

<« C @ supportlenovo.com/us/en/ aQ v v » 0O ° :

Lenovo SHOP SUPPORT COMMUNITY m‘ MY | ngish v

Welcome to Lenovo Technical Support

Drivers, Updates, How-To Guides, Technical Help and more

Select a Product Family

Detect Product ]

L -4 Raod
y Wewl;CSunpon B Vi
——7‘—~4—~\ ’ '////m I\\\\\\
v/ Il\\\\\

Feedback ‘

PC Data Center Mobile Smart
Laptops, Tablets, Desktops, Workstations, Servers, Storage, & Networking Lenovo & Motorola Devices AR/VR, Smart Home & Smart Office, Smart
Monitors, Docks & Accessories Retail
Input your tablet serial number (SN) then click search icon.
How To Find Device's Serial Number (SN) For Android Tablets
&« (&) @ pcsupport.lenovo.com/us/en Q v w » 0O ° :
Lenovo SHOP SUPPORT COMMUNITY My Account |~ s

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e
Chromebook)

QL

O rn|

L3 CEui

Detect Product Browse Product

Select your product from the catalog

Help me find my product/serial number

o)
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https://support.lenovo.com/
https://pcsupport.lenovo.com/us/en/solutions/ht512972-how-to-find-devices-serial-number-sn-for-android-tablets

Then you can find the product’s information, click “Purchase Parts” to find parts list.

PC Support > Tablets > M Series tablets > Lenovo Tab Plus (TB351FU) - Type ZADX

Product Home

Lenovo Tab Plus (TB351FU) - Type ZADX
Change Product

Serial Number 00000000 In Warranty < 15 months remaining
Machine Type Mode! ZADX0091SE

| Upgrade Warranty ]

How can we help you?

g

Troubleshoot & Guides & Manuals How To's &

Diagnose

O,
050,
iy Y,
FAQs Lenovo Support
Community

Warranty & Services

K

Check Repair Status

Purchase Parts

§3

Contact Us

2 . Select Parts

Select the parts you want to purchase.

Please choose your country first. You could also select display language. Click on “Model”, you can

see the service parts information.

Q [ | @[] R

PC Suppon » Tablets > M Sevies tablets > Lenowo Tab Pl (TB3S1FU) - Type ZADX

i Partse
Tuterial on purchasing parts | Lenovo Parts FAQ | Parts Lookun — 4
Click here
Machine Type  Schematic  Mutiole Parts Order
¢ T - I VPR ) O
| Outof stock | | Outo stock | | Outof stock | Out of stoek Dut of stock Out of stock |
{  r— 7 -~ — Lo >
Lenovo Tab Plus (TB351FU)
DISPLAY & LCD POWER ADAPTER BATTERY KEYBOARDS CABLE MEMORY
Type ZADX MODULE
Sevial Mumber Select Commodity
[> 3
00000000 D In-stock parts only D Special Offer Best Seller -
& Detect Product O Change Product
Found 0 resul
1 Product Home
= Troubleshoot & Diagnose
Sorry, no matching data is found
— HowTo's

= Guides & Manuals
¥ Warranty & Services Totak O
" Repair Status

d Parts

1 Show Rows | 10 ¥

Far parts installation enquiry and assistance, please kindly contact our technical

€3 Contact Us

The abave parts are filtered for your specific system. To find mare parts for this machine type, please check the Machine Type tab.
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Click on parts category pictures or select commodity pull down list to choose the parts you want.

PC Support > Tablety > M Series tablets > Lenovo Tab Plus (TB351FU) - Type ZADX

0]
ks

5=
{5

Lenovo Tab Plus (TB351FU)
- Type ZADX

Serial Number

00000000
2 Detect Product

© e

O Change Product

r  Product Home

= Troubleshoot & Diagnose

— HowTo's

= Guides & Manuals

) Warranty & Services

“ Repair Status

Parts

Contact Us

3. Check Out

@ Partse

Tutorial on purchasing parts | Lenovo Parts FAQ | Parts Lookup

As-Built @ Machine Type  Schematic

[ Search by parts name or number

search is limited

Click here to find

Muitiple Parts Order

hami 23

DISPLAY & LCD
MODULE

BATTERY CABLE

=1
~vel
o

MISC. PARTS

(oo

POWER ADAPTER KEYBOARDS

Searching for parts by entering a serial number provides the most accurate list of parts for your device configuration.

Select Commodity ~
All Batteries - NB AND CMOS (BIOS) (1)
| Covers Al Second LCD, LED Displays (1)
~| Covers All Types Of Cabling. (1)
COVERS VARIOUS BUTTON, SUCH AS BUTTON, § (2)
~| COVERS VARIOUS METAL COMPONENTS, SUCH AS (7)
Die-Cut Pieces\Double-Sided Adhesive And Foam (8)
| FLEXIBLE PRINTED CIRCUIT (3)
Graphics/Video Cards (2)
|| Housing \ Housing \ Battery Cover (4)
L_| Monitors External (3)
() Motherboard, Planar (1)

Part No SSBBE17862
Commodity  SPEAKER - SB
View More VvV

1+

Substitutes (0)  Bundiles (0)

Complete your order and check out.

Add parts to cart and check out.

() Calla Speaker Box;JBLHEA060X1029X004;2W

LY

[ n-stockpartsonly ~ [] Special Offer Best Seller

>001-000 CS @) Est3-7 days delivery
fos £31.57

Add to Cart

v

@) Est3-7 days delivery

£36.06

Add to Cart
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P Partse

— 3 Tutorial on purchasing parts | Lenove Parts FAC) | Parts Lookun
i k Click here
a ncount ((IE) MachineType  Schematic  Multiple Parts Order

= =1 £
= ﬁ 2 o [Ouioisiock | [ Outofstock |

pu— R = 7 N
Lenovo Tab Plus (TB351FU)
Type ZADX Dls:;;;:cn BATTERY CABLE MESC. PARTS POWER ADAPTER KEYBOARDS
Sorial Nusber parts by provides the most of parts for your
00000000 © e Select Commoity
ElDetect Product O Change Product [ in-stock partsonty [ Special Offer Best Seller .-
o fiters O DOiewmbciad Parts Unt L
i Product Home
- i 1 Calla Speaker Box:JBLHEAOSOX1029K0042W AT st 37 days delvery
= Troubleshoot & Diagnose l m Purt by SSBAE1TRAZ
W QN Commodty SPEAKER-SB £36.06
L HowTa's I viewhare o
1+ -
= Guides & Manuals Substitutes (0] Bundles (0} %
Z' Warranty & Services
ne Status Calla Speaker Boo: JBLHEADSOX 1029X003;2W ) Est3-7 days deivery
P Part No SSBHE17B61
Commadity SPEAKER - SB £36.06
Parts. View More
Add to Cart
3 Contact Us P

Substitutes (01 Bundies (0

Fill in address and pay for the order

Your Cart (1 item(s))

Note: Stock will not be held until you check out. Please do so at your earliest convenience.

Shopping cart bill
Calla Speaker Box;JBLHEAQS0X1029X004;2W Sub-Total £36.06
Part No: SSBSE17862 £36.06

Savings of -£0.00

1+
Shipping Free
Remove
Estimated Total £36.06

Conditions of Parts may be New or Refurbished (like new) and equivalent in performance and reliability.

@] Est3-7 days delivery

If you buy Lenovo tablet from authorized retailer and would like to do self-repair, Lenovo also
provide the parts ordering channel where e-support website parts list is not available.

You could contact the retailer or Lenovo recommended repair provider or repair center who can
help with purchasing the correct parts from LenovoEsales | LenovoEsales (Find the support
country list as below).

To find a repair center or service provider, go to the following site and enter the required information
- Find a Lenovo Service Provider. For more information, click: How to Locate a Repair Center
or Service Provider
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https://www.lenovopartsales.com/LenovoEsales/apex/ccrz__HomePage
https://support.lenovo.com/us/en/serviceprovider
https://support.lenovo.com/us/en/solutions/ht104448
https://support.lenovo.com/us/en/solutions/ht104448

Input Model Name in search box to find the part list, contact your retailer or recommended repair
provider to help you select and order spare parts.

powered by

Lenovo fley Click HERE

to download -
Worldwide stock

# Home Upload Cart FAQ Cancellation Request

Home Search Resulis

Product Search My Cart -
Search Results

Search Products You have no items in your shopping
Your search for 5P68C24506 returned the following results. cart.

TB351 n

Items 1 - 1 of 1 total page 1 Show| 10 | perpage
e ieeonl - Sortby Relevance | Name | Newest | Price
Live Chat
Don't have an account Offline
CLICK Below to Register for Card Product List
Payments
S
TB351F USB_Sub-board $102- . 1
CLICK Below to Apply for the Credit SKU. 5PEBC24305
. fﬂw O ApplyTorine Credt Unit Of Measure: Each
croun Price €17,73

Credil Account UP‘(SKJCK' 0 Please contact Flex
sales

NL Stock: 0 06-JUN-2025
Lenovo Stock: 1 Available

oo —

Note: LenovoEsales | LenovoEsales support country reference for indirect sale order: Bulgaria,
Cyprus, Czech Republic, Estonia, Greece, Hungary, Latvia, Lithuania, Poland, Romania, Slovakia,
Slovenia, Iceland, Turkiye.

10. Accessories

1. Block Diagram & Circuit Schematic

2. Component Layout
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Note 11-1: C1115 closed DVDD18_MSDCO 150mil

Note 11-2: C1116 closed DVDD18_MSDC1 150mil
C1117 closed DVDD28_MSDC1 150mil
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Schematic design notice of “21_POWER_MT6358-LDO" page.

Note 21-1: Please set $G2110 close to C2118, making star connection between VIO18_PMU and AVDD18_SOC near to LDO cap. C2118

Please also refer to MT6358 design notice for further detail design information

Note 21-2: If these power trace can meet LDO layout constraint, these CAP can be NC or removed.
Please refer to MT6358 design notice.
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Schematic design notice of “21_POWER_MT6358-LDO" page.

Note 21-1: Please set $G2110 close to C2118, making star connection between VIO18_PMU and AVDD18_SOC near to LDO cap. C2118

Please also refer to MT6358 design notice for further detail design information

Note 21-2: If these power trace can meet LDO layout constraint, these CAP can be NC or removed.
Please refer to MT6358 design notice.
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